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[bookmark: _Toc1305331553]Objective:
This SOP outlines steps to troubleshoot, reset, and repair the SunLync Scheduler when sales goals are not updating or POS shows a desktop service error. It ensures Scheduler runs correctly on the server, enabling proper background processes.
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[bookmark: _Toc1105341721]Scenario 1: POS Error – "Desktop Service Not Running"
[bookmark: _Toc1719485519]Problem:
Users see an error when logging into POS or report that sales goals are not updating.
[bookmark: _Toc525144160]Cause:
The SunLync Scheduler service is not running on the server.
[bookmark: _Toc2073002022]Solution:
· Log into the main server (not the POS terminal).
· Click Start → type `services.msc` → press Enter.
· In the Services list, click anywhere and type `SUM` to locate the Scheduler.
· Find **SUM Sunlync Scheduler**.
· If the status is "Stopped", right-click it and select **Start**.
· If it’s missing, open **Corporate Utility** from the Start Menu.
· Go to the **Services** tab → Locate and start the Scheduler service from there.
· Return to POS → Help → About → Confirm Scheduler timestamp is current.
📸 Screenshot: Windows Services with SUM Sunlync Scheduler visible
📸 Screenshot: Corporate Utility – Services tab with Scheduler option
[bookmark: _Toc2098013290]Scenario 2: Scheduler Won’t Start – IP Address Changed
[bookmark: _Toc1287415254]Problem:
The scheduler fails to start even after manually restarting it.
[bookmark: _Toc1526806651]Cause:
Server IP address changed and no longer matches LastUpdateHost in the database.
[bookmark: _Toc1940298685]Solution:
· Run `ipconfig` on the server to find the current IPv4 address.
· Open the database and go to `storefiguresettings`.
· Find the field `LastUpdateHost`.
· Update it with the current IPv4 address.
· Restart the Scheduler service.
[bookmark: _Toc903517537]Scenario 3: Scheduler Version Mismatch
[bookmark: _Toc1675461179]Problem:
The scheduler fails to connect or starts and immediately stops.
[bookmark: _Toc1501685598]Cause:
The executable version of Scheduler does not match the expected version in the database.
[bookmark: _Toc917477803]Solution:
· Right-click `Scheduler.exe` → Properties → Details tab.
· Verify that the file version matches the SunLync version (e.g., 9188).
· If mismatched, replace it with the correct version of the Scheduler.
[bookmark: _Toc1718167470]Scenario 4: Scheduler Starts Before MySQL Is Ready
[bookmark: _Toc730156113]Problem:
The scheduler starts too early and fails to connect to the database.
[bookmark: _Toc1788867038]Cause:
MySQL service has not fully started when the Scheduler attempts to connect.
[bookmark: _Toc1913133303]Solution:
· Open `services.msc`.
· Right-click **SunLync Scheduler** → Properties.
· Set **Startup Type** to `Automatic (Delayed Start)`.
[bookmark: _Toc1720842257]Scenario 5: Scheduler Tables Are Corrupted
[bookmark: _Toc1484041908]Problem:
Corruption in store goal or store figure tables blocks Scheduler.
[bookmark: _Toc1631281212]Cause:
Power loss or server crash damaged scheduler-related tables.
[bookmark: _Toc904096143]Solution:
· Open HeidiSQL or MySQL Workbench.
· Select the affected database.
· Go to **Maintenance**.
· Check all tables starting with `storefigures` and `storegoal`.
· Click **Repair**. Run again if needed.
[bookmark: _Toc448843273]Scenario 6: Irreparable Table Corruption
[bookmark: _Toc1971973591]Problem:
A table (e.g., store figures_monthly ranking) is too corrupt to repair.
[bookmark: _Toc1503710090]Cause:
Heavy corruption prevents normal repair; the table needs recreation.
[bookmark: _Toc54742729]Solution:
· Use MySQL Workbench → Right-click table → Copy to Clipboard → Create Statement.
· Edit SQL: remove AUTO_INCREMENT, DEFAULTs, CHARSET settings.
· DROP the broken table in SQL: `DROP TABLE storefigures_monthlyranking;`.
· Paste and run the corrected CREATE TABLE statement.
· Restart Scheduler.
[bookmark: _Toc1416511427]Scenario 7: Missing Field in Database
[bookmark: _Toc1756212115]Problem:
Scheduler log reports a missing column (e.g., MEMS.sales).
[bookmark: _Toc922168360]Cause:
The database update script did not apply all expected fields.
[bookmark: _Toc1195326894]Solution:
· Navigate to: `\Program Files (x86)\Sunlync\DatabaseUpdateUtility\`.
· Run `DBUpdateUtil.exe`.
· Connect using store credentials.
· Re-run the latest available update script (e.g., `92-latest`).
[bookmark: _Toc1142916762]Scenario 8: View Scheduler Activity in Real-Time
[bookmark: _Toc1355397853]Problem:
You want to verify that the Scheduler is actively writing logs.
[bookmark: _Toc250705151]Solution:
· Open Run → Paste PowerShell command:
· ```powershell
· Get-Content "C:\ProgramData\Sublink\SLService-<date>.log" -Wait
· ```
· Leave this window open to monitor real-time updates.
· Note: Scheduler runs every ~60 seconds. It will not update if a record is selected in POS.
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