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[bookmark: _Ref201142672][bookmark: _Toc208407446]Upgrading to V10
When updating SunLync you will need to update the server computer first. After finishing the software and database updated on the server. Repeat the software update steps on all POS computers.
[bookmark: _Toc208407447]Backing Up SunLync V9
If you would like to keep a copy of SunLync V9 on the computer, follow these next steps. Otherwise skip ahead to Uninstalling SunLync V9.
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Start by copying the SunLync folder, “C:\Program Files (x86)”, and paste into the same folder.
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If asked, provide Administrator access for the copying.
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Next, rename the folder to something like “SunLync V9”.
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With the folder renamed, create a desktop shortcut of the Sunlync.exe file.
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Then rename the shortcut to something like “SunLync V9”.
[bookmark: _Toc208407448]Uninstalling SunLync V9
Before installing V10 of SunLync. You will need to uninstall SunLync 9 from the computer.
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Go to the installed apps in the Windows’ Settings where you can “Modify” the program to remove SunLync.
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The first popup will be a PCI Compliancy Warning. Click Ok to move forward.
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The InstallShield Wizard will now start. Click Next.
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Select Remove followed by Next.
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Then click Remove.
[image: A screenshot of a computer

AI-generated content may be incorrect.]
It may take the computer several minutes to remove all files and complete the uninstall.
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Once finished you should see a message asking you to update your database. Click OK
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If you receive an error message that the SunLync Mail Service, Offline Download Utility, or API Service could not restart. Click OK as this is normal.
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Now select Finish.
[bookmark: _Toc208407449]SunLync V10 InstallShield Wizard
With SunLync now uninstalled, you can safely install version 10.
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Start by running the SunLync V10 installer.
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It may take a few minutes to start the InstallShield Wizard.
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You will see a standard PCI compliance warning. Select OK to move forward with the installation.
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Click Next to move past the welcome screen.
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Select MySQL ODBC 8 if you are using MySQL 8 with SunLync. Select MySQL ODBC 3.51 for MySQL 5.
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If you are unsure or if you need both, you can select both before clicking Next.
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Before reaching the end user license agreement.
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You must scroll to the bottom before you can click, I Accept.
[bookmark: _Toc208407450]Installing ODBC & VCRedit
If you selected to Install ODBC 3.5 and if Microsoft Visual C++ 2012 is not already installed on the computer. It will be installed first.
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You must accept the license agreement before it can be Installed.
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It may take a few minutes to process the installation.
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Once the setup is successful, you can close out the Window. The installer will now install ODBC 3.51 if it’s not installed yet.
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Start by clicking Next on the welcome screen.
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You must accept the software license agreement before you can select Next again.
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The installer will auto select Typical, and this is what we want. Select Next once more.
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Now Install.
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It may take a moment before you can Finish the install.
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Next, VCRedit 2019 will be installed if you elected to install ODBC 8.0.
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Followed by the ODBC 8.0 installation. Click Next to move forward.
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Once you accept the license agreement, you can click Next.
[image: A screenshot of a computer

AI-generated content may be incorrect.]
The installer will auto select Typical, and this is what we want. Select Next once more.
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Next, select Install.
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It may take a few minutes for the installation to finish.
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When it’s done installing, select Finish.
[bookmark: _Toc208407451]SunLync Installation
With all the dependencies installed, the SunLync software will now be installed.
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Select Install.
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It may take a few minutes to install. You may even see a command prompt window briefly flash and disappear on your screen. This is a normal part of the installation.
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The computer should still have the V9 settings for MySQL Database Connection and the Local Workstation Settings.
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Uncheck both options and skip.
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The installer will automatically checkmarks to install Offline Utility. If this computer is a POS computer that is off-site from the server, or if the computer will be using a biometric fingerprint reader. You should install it now.
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Otherwise, un-checkmark the offline utility to skip installing it.
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If this was the server computer, skip launching SunLync until you have completed the Updating Database to V10 section below. Then click on Finish to close the install wizard.
[bookmark: _Ref201142382][bookmark: _Toc208407452]Updating Database to V10
The database update needs to be completed on the server computer and should be completed after updating the SunLync software on the server. Before installing V10 on any other computers.
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To update the SunLync database, open the SunLync Database Update Utility. Located in the SunLync folder.  "C:\Program Files (x86)\SunLync\Database Update Utility\DbUpdate.exe"
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Using either Saved Connection or Manual Connection, fill in the server settings and then Connect.
[image: A screenshot of a computer

AI-generated content may be incorrect.]
Select script “Version 9.0 to Version 9.1.8.8”.
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Click Run.
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It may take several minutes and at the end the Stop button changes back to Run.
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Next, select and run the “Version 9.1.8.8 One Time Only” script.
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Then finally, run the “Version 9.1.8.8 to Version 10.0.0.1” script.
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The text window will say that the Script has finished. The server and database are now finished being updated to V10.
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Remove SunLync from your computer.





image11.png
Click Remove to remove SunLync from your computer. After removal, this program will no
longer be available for use.

If you want to review or change any settings, click Back.
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A Sunlync - InstallShield Wizard

InstallShield Wizard Completed

The InstallShield Wizard has successfully uninstalled SunLync. Click
Finish to exit the wizard.
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PCI Compliancy Warning

In an effort to offer a PCI compliant solution, Slim CD (with tokenization
enabled) and Cayan (with tokenization enabled) are the only payment
providers supported for the processing of credit cards in this version.

Click ‘O’ to proceed if using the aforementioned gateways; otherwise
click ‘Cancel'.
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Welcome to the InstallShield Wizard for
SunLync

The InstallShield(R) Wizard will install SunLync on your computer.
To continue, dlick Next.

WARNING: This program s protected by copyright law and
international treaties.
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SUNLYNC
END USER LICENSE AGREEMENT

[Binding Agreement. This Agreement (the "Agreement’) is made effective between SunLync, A
[Division of JK Prodiucts & Services, Inc. (hereinafter "SunLync") and the licensee (whether a
lbusiness entit or individual as applicable) registering to use the Software and related services
|described below (hereinafter "Customer” or "you). This Agreement and any other polices
Ireferenced in or incorporated into this Agreement contain the terms upon which SunLync s willng to
lprovide you with access to and use of the Software. This Agreement forms a contract betwveen you
land SunLync. Prior to using the Software and services, you must read and accept al of the temms in
this Agreement

|Acceptance. You are deemed to have accepted the temms of this Agreement and will have created a
lbinding contract with SunLync upon any of the following events: () nstallation of the Software or (i)
Juse of the Software. If you do not agree to be bound by this Agreement, you may not access or use
the Software. Please read through the entirety of this Agreement to review important provisions
Iregarding intellectual property, disclaimers and limitations of iability, indemnification, waivers and
Jother legal restrictions. If you have questions regarding this Agreement, please contact SunLyne at

Scroll To Accept

Cancel
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[21. AUTHORIZATION, Customer represents and warrants
that it has and will have the fulllegal right and corporate power and authority to enter into and petform all of its
lobligations under the Agreement and to comply with all terms and conditions of the Agreement. Customer represents
land warrants thatitis not aware of any potential impediments to, and has all ights,tites, permissions and consents
lnecessary for performance of ts obligations under the Agreement. Customer further represents and warrants that
lneither the execution, delivery of the Agreement, performance by a party ofits obligations, nor any rights granted.
Ihereunder, will conflict with or violate any other license, instrument, agreement. or other commitment or arrangement to
[which a party is bound.

[22. ELECTRONIC CONTRACTING. Through your instalation of, use of, or payment for the Software or
[Professional Services, you acknowledge that you have read and accept this Agreement and that this Agreementis a
llegally binding contract between you and SunLync. You agree that this means of contracting i acceptable and s as
leaforceable as a written paper agreement signed by the parties hereto. If you are entering into the Agreement on behalf
lof a company or other legal entity, you represent that you have the authority to bind such entity and its afiiates to this
|Agreement. If you do not have such authoriy or do not agree with the tems of this Agreement, then you must not
laccept this Agreement and may not use the Software or Professional Services

Scroll To Accept

Cancel
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Connector/ODBC 3.51

The Setup Wizard wil install MySQL Connector/ODBC 3.51 release
3.51.30 on your computer. To continue, diick Next.
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License Agreement
Please read the following license agreement carefully.

GNU GENERAL PUBLIC LICENSE
Version 2, June 1591
Copyright (2) 1989, 1991 Fres Software Foundation, Inc.,
51 Franklin Street, Fifth Floor, Boston, MA 02110-1301 USA
Everyone is permitted to copy and distribute verbatim copies
of this license document, but changing it is not allowed.

Preamble

The licenses for most software are designed to take away your
frecdom to share and change it. By contrast, the GNU General Public
[micense is intended to guarantes your fresdom to share and changs free
lsoftware--to make sure the software is free for all its users. This
[General Public License applies to most of the Fres Software

(© 1 accept the terms in the license agreement

(D1 do not accept the terms in the license agreement
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© Typical

Common program features will be installed. Recommended for general
use.
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< Back Finish Cancel





image32.png
Please wait while the InstallShield Wizard installs SunLync. This may take several
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Installing VCRedit 2019
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Please wait while the InstallShield Wizard installs SunLync. This may take several
minutes.
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Welcome to the Setup Wizard for MySQL
Connector/ODBC 8.0 (32-bit)

The Setup Wizard will install MySQL Connector/ODBC 8.0 (32-bit)
release 8.0.42 on your computer. To continue, dick Next.
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[Licensing Information User Manual

luySor. Comnector/ODBC 8.0.42 Community |

Tntroduction
This License Information User Manual contains Oracle's product license
and other licensing information, including licemsing information for
third-party software which may be included in this distribution of
MySQL Connector/ODBC 8.0.42 Community.
Last updated: March 2025

Licensing Information

© 1 accept the terms in the license agreement

(D1 do not accept the terms in the license agreement
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use.
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The wizard is ready to begin installation. ¥
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the wizard.
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The program features you selected are being installed.
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Wizard Completed

Setup has finished installing MySQL Connector/ODBC 8.0 (32-bit).
Click Finish to exit the wizard.
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Sunlync - InstallShield Wizard

Click Install to begin the installation.

If you want to review or change any of your installation settings, dlick Back. Click Cancel to exit
the wizard.

Continuing installation will shut down any running 'SunLync' applications and services.
These applications will need to be restarted manually once installation is complete.
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This service is used to send and received emails for Employee Alerts, Customer Issues and
EFT Rejection Notifications. This service should only be installed on one workstation
throughout the organization.

(@ SunLync Offline Utility Downloader Service

This service is used to periodically download information for the SunLync Offline Utilty.
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This service is used to send and received emails for Employee Alerts, Customer Issues and
EFT Rejection Notifications. This service should only be installed on one workstation
throughout the organization.

() SunLync Offline Utility Downloader Service

service is used to periodically download information for the SunLync Offline Utility.
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or, when biometirc identification is enabled.
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