SunLync Complete Install Guide
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SunLync Cash Drawer Setup Guide

SunlLync supports any MMF Cash Drawer that connects to the supported receipt printers.
First install and configure the Star Printer Utility to work with the receipt printer.

To start, the Star Utility program should have a COM port assigned within the Serial Ports
settings.
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?otlnd Recorder
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With the Configuration Utility installed. Start the Configuration Utility TSP100 program.
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User Account Control

Do you want to allow this app to make
changes to your device?

% TSP100ControlPanel

Verified publisher: STAR MICRONICS CO., LTD.
File origin: Hard drive on this computer

Show more details

e ()

Select Yes to the User Account Control permission request.

Select An Emulation

Please choose the emulation that you
wish to configure.

Star Line Mode (default)
ESC/POS Mode

Select ESC/POS Mode, before clicking OK.
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Star Micronics TSP100 Configuration (ESC/POS Mode)

File(F) View(V)
Information

ECO(E) Management(M) Help(H)

Star Micronics TSP100

General Settings

Star Micronics

ECO Settings

Print Tests

Serial Ports

Cloud

Print Job Routing

Image List

Logos & Cropping

Text Processing

Barcodes

Joumal

Vertical Mount

Device Information

Printer Queue Name

Emulation

Printer Serial Number

Now select the Serial Ports settings.

File(F) View(V) ECO(E) Management(M) Help(H)

@
@

m Star Micronics TSP100 Configuration (ESC/POS Mode) o X
Serial Ports stair
Virtual Serial Ports
Virtual Serial Port Name:
Add Port
Modify Port
Delete Port
Check Heatth
Serial Port Emulator Service:
Status: Stopped Start
Startup Type: anual
Close

Information

General Settings
Star Micronics Cloud
ECO Settings

Print Tests

Serial Ports

Print Job Routing
Image List

Logos & Cropping

B Text Processing

Barcodes

Joumal

Vertical Mount

Select Add Port.
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| |

Input Port Name
OK
Vitual Serial Port Name: COM3 |7
Emor Action Cancel
© Stop printing
(O Continuous printing
Startup 1yPe: Ajomatic v Stop

‘ Add Port |

X

Create a new port that is not already being used. Example “COMb5”. Do not include spaces

inthe name.

Star Micronics TSP100 Configuration (ESC/POS Mode)

File(F) View(V) ECO(E) Management(M) Help(H)
@) Information

@) General Settings Serial Ports

N Star Micronics Cloud

ECO Settings Virtual Serial Ports

Print Tests

Senial Ports

%] Print Job Routing

image List

Logos & Cropping

B Text Processing

Barcodes

Joumal

Virtual Serial Port Name:

COMS5 Add Port
Modfy Port
Delete Port

Check Heath

Serial Port Emulator Service:

Status: Running

Startup Type: | A tomatic
Automatic
Vertical Mount Manual
Disabled

Apply Changes

Set the Startup Type to Automatic.
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Star Micronics TSP100 Configuration (ESC/POS Mode)

File(F) View(V) ECO(E) Management(M) Help(H)

@ Information

@Y General Settings
Star Micronics Cloud
ECO Settings

«2] Pnnt Tests

m| Senal Ports

Print Job Routing
Image List

o] Logos & Cropping

Text Processing

%

I Barcodes
Yo Joumal

v)| Vertical Mount

| =

Serial Ports

Virtual Serial Ports
Virtual Serial Port Name:

COMms Add Port
Modify Port

Delete Port

Check Health

Serial Port Emulator Service:

Status: Running

Startup Type: A somatic Stop

Apply Changes and Start, if not already running.

Star Micronics TSP100 Configuration (ESC/POS Mode) O X

File(F) View(V) ECO(E) Management(M) Help(H)

@ Information

@] General Settings

[ Star Micronics Cloud
ECO Settings

«2] Print Tests

m| Serial Ports

-=5] Print Job Routing

Image List

fo] Logos & Cropping

[# Text Processing

Jl Barcodes

Ye| Joumal

¥]| Vertical Mount

Printer Tests stair-

Test Prints
Dafak Character Sei Print the cument default single byte character set
Barcode Print Print all supported barcodes

Test the print head
Print Head Test S

CashDrawer/Peripheral Device

Open CashDrawer 1

Open CashDrawer 2

TSP100Ill Connection check

It will check the communication with the printer.

Close

Go to the Printer Tests and Print Head Test to make sure the printer is working correctly.
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Category

v -General
Printers
Cash Drawer
Log Files
CC/Check Readers
Pin Pad
License Scanning
Pole Display
Customer Card Reader
Smart Card Reader
Ergoline Sensor

Vv -Timer Server
Timer Settings
Timer Preferences
Inactive Equipment

SunLync Complete Install Guide

i Local System Settings - C:\ProgramData\SunLync\SUNLYNC.INI

Printers
Printer Options

Report Printer: Microsoft Print to PDF

Y
Will this computer be printing receipts? 9 NZS

Receipt Printer: Star TSP100 Cutter (TSP143)
Receipt Printer Type: Star TSP100

Receipt Printer Port: COMS:

Save and Close Cancel

Next open Sun.ini and under the Printers settings. Turn on that the computer will be printing
receipts and set the receipt printer type and port.

m Star Micronics TSP100 Configuration (ESC/POS Mode) O X
File(F) View(V) ECO(E) Management(M) Help(H)
@ Information

@] General Settings

(% Star Micronics Cloud
ECO Settings

«2] Print Tests

@] Seral Ports

-=%] Print Job Routing
Image List
o{ Logos & Cropping
[#@ Text Processing
JMl Barcodes
Y| Joumal

¥]| Vertical Mount

Printer Tests

sitair-

Test the print head
Print Head Test SR

CashDrawer/Peripheral Device

Test Prints
Dk Choractor S Print the cument default single byte character set
Print all rted barcod:
Barcode Print rint all suppol arcodes

Open CashDrawer 1

Open CashDrawer 2

TSP100Ill Connection check

It will check the communication with the printer.

Close

Then you can test opening the cash drawer under the Print Tests settings in the Star Printer
Utility. To confirm it’s working correctly.
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i&d Local System Settings - C:\ProgramData\SunLync\SUNLYNC.INI

Category Cash Drawer

v - General
Printers

Log Files
CC/Check Readers

License Scanning
Pole Display
Customer Card Reader
Smart Card Reader
Ergoline Sensor

v - Timer Server
Timer Settings
Timer Preferences
Inactive Equipment

o ?
CashDr: Is a cash drawer physically connected to this machine

Pin Pad O Cash Drawer is connected through the Receipt Printer

_) Connect Cash Drawer is connected directly to computer

Save and Close

Then go to the Cash Drawer settings in Sun.ini and select Yes for the cash drawer being
physically connected to the computer. Set that the cash drawer is connected through the

receipt printer.
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