
SunLync – Deleting Products 

Written By/On:   KSmith 8/3/22 Updated By/On:  

SunLync was not allowing deletion of products because some of the locations still had a non-
zero quantity on hand.  
 
Here is the basic process in back office: 

- Switch the current store to the one that has a quantity on hand 
- Go to the Inventory tab -> Inventory Maintenance -> Store location Inventory tab 
- Select the product from the list and go to the Transactions tab 
- Click insert Transaction 

 
 

- Select Physical Inventory Adjustment from the Transaction Type and pick something for 
the Reason dropdown 

- Enter the quantity on the left to adjust by.  So if the current quantity on hand is -1, we 
enter 1 here to bring it back to 0. 

- Click Save 
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- Go back to the Inventory Control tab and make sure the desired product is still selected 
- It might not show in the list if it was previously marked Discontinued or Not For Sale.  If 

this is the case select Item to show all products. 
- Click “Available at” Stores on the bottom left. 



SunLync – Deleting Products 

Written By/On:   KSmith 8/3/22 Updated By/On:  

 
- Click Insert/Remove Store(s) on the bottom left of the window that pops up 
- Uncheck all locations on the Add Store column and click Add Selected Store(s)/Remove 

Unselecteed Store(s) then close 
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- Once all locations have a quantity on hand of 0 and are not associated with any 

locations, you can delete them from the list: 
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