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After plugging in the Digital Persona U.are.U 4500 Fingerprint Reader, you may see a driver

warning in Windows under Device Manager.
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Most modern Windows computers don’t already have .NET Framework 3.5 installed. You

will need to download and install this first. Download available at
https://www.microsoft.com/en-us/download/details.aspx?id=21
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User Account Control

Do you want to allow this app to make
changes to your device?

iIA";l dotnetfx35setup.exe

Verified publisher: Microsoft Corporation
File origin: Hard drive on this computer

Show more details

[~ ]

Make sure to run as administration and select Yes to the User Account Control permission
request.

[ Windows Features

An app on your PC needs the following Windows feature:

.NET Framework 3.5 (includes .NET 2.0 and 3.0)

Cancel

Next you will need to “Download and install this feature”.
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B Windows Features

Searching for required files

Windows will search for which features you are missing.

[l Windows Features

Downloading required files

Cancel

After searching for the required files. It may take a while to download the required files.

| Windows Features

Installing

| Cancel
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Finally, Windows will install the .NET Framework feature.

[Fl Windows Features

The following feature was successfully installed:

NET Framework 3.5 (includes .NET 2.0 and 3.0)

You might need to restart apps that require this feature

[ Close |

Once finished, select Close.
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Next, run as administrator the copy of the Digital Persona U.are.U 4500 Fingerprint Reader
drivers. If you need a copy, please contact SunLync support.
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User Account Control

Do you want to allow this app to make
changes to your device?

ﬁl«, Setup

Verified publisher: DigitalPersona, Inc.
File origin: Hard drive on this computer

Show more details

(T

When asked, select Yes to the User Account Control permission request.

5 | DigitalPersona One Touch ID RTE 2.1.1 - InstaliShield Wizard
Welcome to the InstaliShield Wizard for
DigitalPersona One Touch ID RTE 2.1.1

The InstaliShield(R) Wizard will install DigitalPersona One Touch
ID RTE 2.1.1 on your computer. To continue, dick Next.

M WARNING: This program is protected by copyright law and
international treaties.

Cancel

Click Next to move to the next page.

"M DigitalPersona One Touch ID RTE 2.1.1 - InstallShield Wizard X
License Agreement
Please read the following license agreement carefully. ’fs‘_".

END USER LICENSE AGREEMENT FOR
DIGITALPERSONA® SOFTWARE DEVELOPMENT KIT (SDK) |
PRODUCTS

IMPORTANT - READ CAREFULLY: This DIGITALPERSONA END USER
LICENSE AGREEMENT (the "EULA") is a legal agreement between you
either as an individual or as an authorized representative of a business entity
(hereafter referred to as “You™ and/or “Your") and DigitalPersona, Inc.
("DigitalPersona”) DigitalPersona is willing to license to You the
DigitalPersona software product accompanying this EULA, which may

(1 accept the terms in the license agreement

© 1 do not accept the terms in the license agreement

Ghield
Shield

< Back ext Cancel
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Next, accept the end user license agreement.

| 2
¥ DigitalPersona One Touch ID RTE 2.1.1 - InstallShield Wizard X
Destination Folder
Click Next to install to this folder, or dick Change to install to a different folder. ‘ .
) Install DigitalPersona One Touch ID RTE 2.1.1 to:
" C:\Program Files\DigitalPersona\ Change...
< Back Next > Cancel

| =

Next to use the default folder destination.

5 | DigitalPersona One Touch ID RTE 2.1.1 - InstaliShield Wizard

Custom Setup
Select the program features you want installed.

Click on an icon in the list below to change how a feature is installed.

" Feature Description
== 14| One Touch for Windows RTE components
This feature indudes the
fingerprint recognition libraries,

the device components and the
remote desktop dient.

This feature requires 19MB on
your hard drive.

Install to:
C:\Program Files\DigitalPersona\

Don’t change the custom setup. Just click Next once more.
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M DigitalPersona One Touch ID RTE 2.1.1 - InstallShield Wizard X

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

< Back \ Install

Cancel

After which you can select Install.

¥ DigitalPersona One Touch ID RTE 2.1.1 - InstallShield Wizard

Installing DigitalPersona One Touch ID RTE 2.1.1

The program features you selected are being installed.

7] Please wait while the InstallShield Wizard installs DigitalPersona One Touch
o ID RTE 2.1.1. This may take several minutes.

Status:

Cancel

It may take a minute or two to install the software.

JK Products & Services | SunLync July 2025 | pg. 7



SunLync Fingerprint Reader Install Guide

"M DigitalPersona One Touch ID RTE 2.1.1 - InstallShield Wizard

Installing DigitalPersona One Touch ID RTE 2.1.1
The program features you selected are being installed. N
A Please wait while the InstallShield Wizard installs DigitalPersona One Touch
» ID RTE 2.1.1. This may take several minutes.
Status:
Writing system registry values

Time remaining: 9 sec

"M DigitalPersona One Touch ID RTE 2.1.1 - InstaliShield Wizard

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed
DigitalPersona One Touch ID RTE 2. 1. 1. Click Finish to exit the
wizard.

Finish

Once the installation is complete, select Finish.

"M DigitalPersona One Touch ID RTE 2.1.1 Installer Informa...

You must restart your system for the configuration
\ | changes made to DigitalPersona One Touch ID RTE
= 2.1.1 to take effect. Click Yes to restart now or No if
you plan to restart later.

L Yes ] No
—
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You may be required to restart the computer now that the installation is complete.
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Check the status again in Device Manager to ensure there is no longer a driver error.

2 Offline Service Utility e X

Local Service Service Status Scheduling

Download Schedule

Start Date: | 6/18/2025 v | Start Time: 1:22:00 PM -3

Download Frequency

© Every day (O Every ! days

(C] Do not run during business hours.

N

8:00:00 AM +4{ 10:00:00 PM 5

Download History Date

Download all customer data from this date: [ 17 12025

Save Settings Cancel

To search for clients via the fingerprint reader, copies of fingers must be saved on the
computer. Make sure “Download Fingerprint Data” is turned on in the Offline Service Utility
program.
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