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The First Computer

The first computer you install SunLync on will need to be the server computer. All other
computers you install SunLync will connect to this server computer to access your
database. When setting up the server computer, complete the Standard SunLync
Installation steps first. You will not be able to complete the DBConnection and Sun.ini
steps until you complete the server installation and setup steps outlined in this guide.

Standard SunLync Installation

The first step is to install the SunLync software from an install file. If you do not already
have an install .exe file or a download link. Please contact SunLync support for the correct
version.

After completing these first install steps. Move to later sections in this guide to configure
any remaining settings and hardware you need. If you have any issues or errors, please
contact the SunLync support team.

Installing SunLync

When installing and configuring SunLync it’s important that the Windows user account has
Administrator access. When installing the programs and services needed for SunlLync,
ensure you are running programs as the administrator.
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Downloads

Send to My Phone

Share
® Run as administrator
Pin to Start
Add to Favorites
")) Compress to.
Copy as path

% Properties

Edit in Notepad
OneDrive

£ WinRAR

&7 Show more options

Depending on the version of SunLync, Windows, and the computers security settings. You
may get warnings from Windows about protecting your PC.

Windows protected your PC

Microsoft Defender SmartScreen prevented an unrecognized app from
starting. Running this app might put your PC at risk.
More info

Click “More info”, if Windows is hiding the button to install the software.
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Windows protected your PC

Microsoft Defender SmartScreen prevented an unrecognized app from
starting. Running this app might put your PC at risk.

App: Sunlync_Setup_9.1.8.7.exe
Publisher: Unknown publisher

v [ o

You should then see a button to “Run anyway”.

User Account Control

Do you want to allow this app from an

unknown publisher to make changes to your
device?

Sunlync_Setup_9.1.8.7.exe

Publisher: Unknown
File origin: Hard drive on this computer

Show more details

While installing the programs and services for SunLync you may get User Account Control
warnings. When you see these, select Yes.
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Sunlync - InstallShield Wizard

44 SunLync requires the following items to be installed on your computer. Click Install to
L =¥ begin installing these requirements.

Status  Requirement
Pending MyODBC 3.51.30

Install Cancel

SunLync requires additional software programs to work. The first is MyODBC and will be
installed automatically if it’s not already on your computer.

73 MySQL Connector/ODBC 3.51 - Setup Wizard
Welcome to the Setup Wizard for MySQL
Connector/ODBC 3.51

The Setup Wizard will install MySQL Connector/ODBC 3.51 release
3.51.30 on your computer. To continue, click Next.

Next > [ Cancel

The installation process for ODBC will involve clicking Next, through a few screens.
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"l MySQL Connector/ODBC 3.51 - License Agreement

License Agreement

Please read the following license agreement carefully.

GNU GENERAL PUBLIC LICENSE
Version 2, June 1991

Copyright (C) 198%, 1991 Free Software Foundation, Inc.,

51 Franklin Strest, Fifth Fleoor, Boston, MA 02110-1301 Ush
Everyone is permitted to copy and distribute verbatim copies
of this license document, but changing it is not allowed.

Preamble

The licensas for most software are designed to taks away your
freedom to share and change it. By contrast, the GNU General Public
License is intended to guarantee your freedom to share and change free
software--to maks sure the software is free for all its users. This
Gensral Public License= appliss to most of the Frees Software

Fenmdatiman e smfrwsre and Fm ant athar mracram whess anthore ~ommis e

© 1 accept the terms in the license agreement

(7)1 do not accept the terms in the license agreement

Cancel

You must accept the license agreement before you can install.

" MySQL Connector/ODBC 3.51 - Setup Wizard X

Setup Type
Choose the setup type that best suits your needs.

Please select a setup type.

O Typical
- Common program features will be installed. Recommended for general
'::/ use.

__) Complete
All program features will be installed. (Requires the most disk space.)

= Choose which program features you want installed and where they will
g be installed. Recommended for advanced users.

< Back Next > Cancel

The software will auto select Typical, and this is what we want. Select Next once more.
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"3 MySQL Connector/ODBC 3.51 - Setup Wizard

Ready to Install the Program

The wizard is ready to begin installation.

If you want to review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.

Current Settings:

Setup Type:

Typical

Destination Folder:

C:\Program Files (x86)\MySQL\Connector ODBC 3.51\

< Back Install Cancel

Now Install.

"l MySQL Connector/ODBC 3.51 - Setup Wizard

Wizard Completed

Setup has finished installing MySQL Connector/ODBC 3.51. Click
Finish to exit the wizard.

It may take a moment before you can Finish the install.

SunlLync also requires Microsoft Visual C++ 2012. It will also be installed if you don’t
already have it on the computer.
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Microsoft Visual C++ 2012
Redistributable (x86) - 11.0.61030

MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT VISUAL C++ 2012 RUNTIME LIBRARIES

These license terms are an agreement between Microsoft Corporation (or
based on where you live, one of its affiliates) and you. Please read them.

| agree to the license terms and conditions

Install Close

Cancel

You must accept the license agreement before you can Install.

_@J Microsoft Visual C++ 2012 Redistributable (x86) - 11.0.61... =

M Microsoft Visual C++ 2012

Redistributable (x86) - 11.0.61030
Setup Progress

|

Processing:  Initializing...

Cancel

Cancel

It may take a minute to Initialize.
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_El Microsoft Visual C++ 2012 Redistributable (x86) - 11.0.61... —

M Microsoft Visual C++ 2012

Redistributable (x86) - 11.0.61030
Setup Progress

P |

Processing:  Microsoft Visual C++ 2012 x86 Additional Runtime - 11.0.61030

Cancel

Cancel

And run the installation process.

_@J Microsoft Visual C++ 2012 Redistributable (x86) - 11.0.61... =

M Microsoft Visual C++ 2012
Redistributable (x86) - 11.0.61030

Setup Successful

Close

Install Cancel

Once the setup is successful, you can close out the Window.

With all the dependencies installed, the SunLync software will now be installed.
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Sunlync - InstallShield Wizard

SunLync Setup is preparing the InstallShield Wizard, which will

guide you through the program setup process. Please wait.
Extracting: SunLync.msi

Cancel

PCI Compliancy Warning

In an effort to offer a PCI compliant solution, Slim CD {with tokenization
enabled) and Cayan (with tokenization enabled) are the only payment
providers supported for the processing of credit cards in this version.

Click 'OK’ to proceed if using the aforementioned gateways; otherwise
click "Cancel’.

oK Cancel

You will see a standard PCl compliance warning. Select OK to move forward with the
installation. If you would like more information on PCl compliance and why it’s important.
Please speak to a SunLync representative but this will not be important for our installation.
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SunLync - InstallShield Wizard

Welcome to the InstallShield Wizard for
SunLync

The InstallShield(R) Wizard will install SunLync on your computer.
To continue, click Next.

WARNING: This program is protected by copyright law and
international treaties.

Cancel

Like the other installations, we will click Next.

"3 Sunlync - InstallShield Wizard

SUNLYNC
END USER LICENSE AGREEMENT

Binding Agreement. This Agreement (the "Agreement”) is made effective between SunLync, A
Division of JK Products & Services, Inc. (hereinafter "SunLync”) and the licensee (whether a
business entity or individual as applicable) registering to use the Software and related services
described below (hereinafter "Customer” or "vou"). This Agreement and any other polices
referenced in or incorporated into this Agreement contain the terms upon which SunLync is willing to
provide you with access to and use of the Software. This Agreement forms a contract between you
and SunLync. Prior to using the Software and services, you must read and accept all of the terms in
this Agreement.

Acceptance. You are deemed to have accepted the terms of this Agreement and will have created a
binding contract with SunLync upon any of the following events: (i) installation of the Software or (if)
use of the Software. If you do not agree to be bound by this Agreement, you may not access or use
the Software. Please read through the entirety of this Agreement to review important provisions
regarding intellectual property, disclaimers and limitations of liability, indemnification, waivers and
other legal restrictions. If you have questions regarding this Agreement. please contact SunLync at

Scroll To Accept

Cancel

Before reaching the end user license agreement.
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r T
"3 Sunlync - InstallShield Wizard

21. AUTHORIZATION. Customer represents and warrants
that it has and will have the full legal right and corporate power and authority to enter into and petform all of its
obligations under the Agreement and to comply with all terms and conditions of the A G represents
and warrants that it is not aware of any potential impediments to, and has all rights, titles. permissions and consents

y for perfc of its obligations under the Agreement. Customer further represents and warrants that
neither the execution, delivery of the Agreement, performance by a party of its obligations, nor any rights granted
hereunder, will conflict with or violate any other license, instrument, agreement, or other commitment or arrangement to
which a party is bound.

22. ELECTRONIC CONTRACTING. Through your installation of, use of, or payment for the Software or
Professional Services. you acknowledge that vou have read and accept this Agreement and that this Agreement is a
legally binding contract between you and SunLync. You agree that this means of contracting is acceptable and is as
enforceable as a written paper agreement signed by the parties hereto. If you are entering into the Agreement on behalf
of a company or other legal entity, you represent that you have the authority to bind such entity and its affiliates to this
Agreement. If you do not have such authority or do not agree with the terms of this Agreement. then you must not

accept this Agreement and may not use the Software or Professional Services. l

Scroll To Accept

} < Back I Accept Cancel

You must scroll to the bottom before you can click, | Accept.

"3 Sunlync - InstallShield Wizard

Click Install to begin the installation.

If you want to review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.

Continuing installation will shut down any running 'SunLync' applications and services.
These applications will need to be restarted manually once installation is complete.

< Back Install \ Cancel

Then select Install.
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" Sunlync - InstallShield Wizard

ﬂ% Please wait while the InstallShield Wizard installs SunLync. This may take several
| minutes.

Status:

Cancel

It may take a minute or two to install. You may even see a command prompt window briefly
flash and disappear on your screen. This is a normal part of the installation.

"M Sunlync - InstallShield Wizard

Setup MySQL Database Connection

Configure Local Workstation Settings

< Back Next > Cancel

If you already have your server (MySQL Database Connection) settings. You can leave the
two options, Setup MySQL Database Connection and Configure Location Workstation
Settings, selected and configure them now. Steps outlined later in this guide.
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"3 Sunlync - InstallShield Wizard

[ Setup MySQL Database Connection

[: Configure Local Workstation Settings

< Back Next > Cancel

[ S

If this is the server computer, uncheck both options and skip until you complete the MySQL
server setup steps in this guide.

"3 Sunlync - InstallShield Wizard

() SunLync Desktop Scheduler

This service is used to update the SunLync Desktop Statistics, amongst other things. It
should only be installed on one machine throughout the organization.

(] SunLync Mail Service

This service is used to send and received emails for Employee Alerts, Customer Issues and
EFT Rejection Notifications. This service should only be installed on one workstation
throughout the organization.

SunLync Offline Utility Downloader Service

This service is used to periodically download information for the SunLync Offline Utility.
This service should be installed on each workstation that may need to use the Offline Utility,
or, when biometirc identification is enabled.

< Back Next > \ Cancel

The installer will automatically checkmark to install Offline Utility. If this computer is a POS
computer that is off-site from the server, or if the computer will be using a biometric
fingerprint reader. You can install it now.
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A Sunlync - InstallShield Wizard

(] SunLync Desktop Scheduler

This service is used to update the SunLync Desktop Statistics, amongst other things. It
should only be installed on one machine throughout the organization.

(] SunLync Mail Service

This service is used to send and received emails for Employee Alerts, Customer Issues and
EFT Rejection Notifications. This service should only be installed on one workstation
throughout the organization.

() SunLync Offline Utility Downloader Service

This service is used to periodically download information for the SunLync Offline Utility.
This service should be installed on each workstation that may need to use the Offline Utility,
or, when biometirc identification is enabled.

Cancel

Otherwise, un-checkmark the offline utility to skip installing it.

"M Sunlync - InstallShield Wizard X

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed SunLync. Click
Finish to exit the wizard.

[_] Launch SunLync

< Back Finish | Cancel

If you haven’t already completed the DBConnection and Sun.ini steps. Skip launching
SunLync until they are completed. Before clicking on Finish.

DBConnection

The IP setting for DBConnection depends on whether you are configuring the server
computer, a computer on the same network as the server, or if the computer is remote from
the server.
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When you first open SunLyncDBConnection. You will get multiple error messages that warn
about missing files. This is normal, they will be created after we save our settings. Click OK
past them for now.

< == Program Files (x86) > Sunlync > Config Search Config Q

® New 8) B ® W N Sort ~ - . (1 Details

h Home Name
B Gallery libeay32.dll

. B sLDBInfo.dll /6/2013 5:59 Application nsion
&» OneDrive - Persona
n ssleay32.dll /2 Application extension

SunlyncDBConnection.exe 10/10/2022 4:40 PM Application 5,091 KB
) Desktop »
' Downloads »
Sunlyncdbconnection X

B Documents »
File: C:\ProgramData\SunLync\Cenfig\sunlync.cnn does not exist

oK
B This PC

== Mass Storage (F:)

£ Network

lected 4.97 MB |

B Config

Program Files (xB6) > Sunlync > Config Search Config

i Home
& Gallery

OneDrive - Persona

oads

B Documents

Sunlyncdbeonnection
File: C:\ProgramData\Sunlync\Config\sunlync_rpt.cnn does not exist

0K
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Click OK past them.
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*  Program Files (xB6) > Sunlync > Config

Sunlyncdbeonnection

File: C:\ProgramData\Sunlync\Config\sunlync_ou.cnn does not exist

oK

@l Sunlync DB Connection

00

Sunlync |Reports | Offiine Ut

Username
Password
Server IP
Database

Time Zone

SSL (Optional)
SSL Key

SSL Certificate
SSL CA Certificate
SSL CA Path

SSL Cipher

Clear Fields

Enable Compression

c Config Test

Save Save &Exit Cancel

All fields will be blank to start but you must put in the username, password, server IP

address, port, and database.
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Sunlync Reports | Offine Ut

Username
Password
Server IP
Database

Time Zone

SSL (Optional)

SSL Key

Information

o Connection OK

|8 Enable Compression

After putting in the settings, Test to confirm they are correct.

4l Sunlync DB Cannection

) @

Sunlync | Reports | Offine Ut
Username sunlync
Password LLLTTET
Server IP 127.0.0.1
Database sunlync

Time Zone

SSL (Optional)
SSL Key

SSL Certificate
SSL CA Certificate
SSL CA Path
SSL Cipher

SSL NOT ACTIVATED

Clear Fields Copy Sunlync Config

1) Enable Compression

You will also need to “Copy SunLync Config” settings to the Reports tab

. If the computer
will be using Offline Utility. Also copy the settings to that tab.

When finished Save & Exit.
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Server Computer

Using 127.0.0.1 on the server will ensure that the computer can always access the
SunlLync database.

y @
Qe
Sunlync |Reports | Offiine Ut

Username sunlync
Password

Server IP 127.0.0.1
Database sunlync

Time Zone

SSL (Optional)

SSL Key

SSI Cartificata
Information

0 Connection OK.

Clear Fields

Enable Compression

Save Save &Exit Cancel

*If you are configuring DBConnection on the server computer and have not already
completed the Server setup outlined in this guide. You can still manually type and save
these settings but will not be able to connect until the server steps are completed.

On Network Computer

Use the on-network IP address of the server computer. Even if the internet is out, if the local
network is still running, the computer can still access the SunLync database.
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) ]
W @

Sunlync |Reports | Offline Ut

Username sunlync

Password sessneee

Server IP 192.168.1.111 Port 3307
Database sunlync

Time Zone

SSL (Optional)

SSL Key

SSL Certificate
SSL CA Certificate
SSL CA Path

SSL Cipher

SSL NOT ACTIVATED

Clear Fields

Enable Compression

Save &Exit Cancel

You’re on network IP address may start with 10, 172, or 192.

Sunlync |Reports | Offiine Util

Username sunlync

Password ssssseee

Server IP 192.168.1.111 Port 3307
Database sunlync

Time Zone

SSL (Optional)

Information

o Connection OK.

SSL Cipher
SSL NOT ACTIVATED

Clear Fields

Enable Compression

Save & Exit

JK Products & Services | SunLync
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You must ensure that the firewall is open and it’s best to set the server to a static IP address
on your network.
Remote Computer

For remote computers to access your SunLync database. Use the public IP address from
where the server is at. You must ensure port forwarding and the firewall are open on the
server. You should also have a static IP address at the server’s location. If you don’t already
have one, your internet provider should be able to get you one.

Sun.ini

After settings DBConnection but before you can use SunLync. Sun.ini needs a few bare
minimum settings configured on the computer. See later sections for any peripherals you
need setup.

Sunlync Login

X

e Security Check

5
password |

Us .
‘ OK \ ‘ Cancel
P ;
Current Store:: Invalid sl

When you first try to log into SunLync. The Sun.ini Security Check will pop-up requiring your
employee account password.
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Customer Card Reader
Smart Card Reader
Ergoline Sensor

v - Timer Server
Timer Settings
Timer Preferences
Inactive Equipment

| o
ld Local System Settings - C:\ProgramData\SunLync\SUNLYNC.INI X

Category General

v General Store Identification
Printers Computer Name: Server
Cash Drawer

* This name will be used to identify this computer in
Log Files
CC/Check Readers SunLync. Each computer should have a unique computer
/ name. The name must be at least 2 characters.

Pin Pad
License Scanning This salon's store code is:
Pole Display

0000000001 - Default Store

The Store Code is a unique value which identifies the location
where the computer is to be used.

Save and Close Cancel

Start by typing in the Computer Name. This is used for SunLync tracking and can help with
reports and troubleshooting. You will also want to set the store code to the location that

will be most used on this computer.

Customer Card Reader
Smart Card Reader
Ergoline Sensor

v - Timer Server
Timer Settings
Timer Preferences
Inactive Equipment

s Local System Settings - C:\ProgramData\SunLync\SUNLYNC.INI X
Category Printers
v - General Printer Options
Printers
Cash Drawer Report Printer:  Microsoft Print to PDF
Log Files
CC[Check Readers O Yes
i - e
Pin Pad Wil this computer be printing receipts: ° No
License Scanning
Pole Display

(Juse Local Port

Save and Close Cancel

Make sure to set the Report Printer under the Printers settings. Use Microsoft Print to PDF if

there is no other preferred default printer.
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| &
i Local System Settings - C:\ProgramData\Sunlync\SUNLYNC.INI

v - General

Cash Drawer
Log Files
i~ CCJCheck Readers

Pin Pad
License Scanning
Pole Display
Customer Card Reader
Smart Card Reader
Ergoline Sensor

Timer Server

|

Category Timer Server

Printers Enable the tanning timers option?

Save and Close

Ensure the Timer Server is set to “No” or see the TMax configuration steps later in this

guide.

Installing Crystal Reports

Reports won’t open in SunLync with Crystal Reports. If you need a copy, please contact

SunLync support.
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Downloads

> Downloads >

® New - (0 Al ML Sort ~ = View ~ & Extractall

Name Date modified Type
% Home

. oty
A Gallery -

¥ Crystal Reports Enaine Uparade.zip 6/20/2025 8:30 AM WIinRAR ZIP arct

> @ OneDrive ) , r i
SJ Sunlync_Sef [1 ) CD v Application
v Yesterday Copy Rename  Share Delete

B Desktop » @" mysql-work = Open / Windows Install

| Downloads # @" mysql-insta Open with 5 Win Install
Socument Q TeamViewer Application
! Documents A ] Sendto My Phone o
v Last week
Share

N2EN210-¢
CC Hems item s & /
155 items 1item s bec d N Extract All...
Add to Favorites
Compress to...

Copy as path

Properties
WinRAR

Show more options
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J  Downloads

Users > navik >

Name

~ Today
i Crystal Reports Enaine Uparade.zin
> @ OneDrive - Pers¢

@ Sunlync_Set >‘, © @D

Yesterday Cut Copy Rename

B Desktop » & mysql-work Open

| Downloads # & mysgl-insta Open with

oct e TeamViewer
E Documents  # Send to My Phone
# Last week
= Share

155 items | 1item selected 68.7 MB | Extract All

Add to Favorites
Compress to...
Copy as path

Properties
WinRAR

Show more options

Downloads >

View v & Extractall

Type

6/20/2025 8:30 AM WinRAR ZIP arch
= v Application
Share Delete
Windows Installe]
Windows Installe]

Application

Fevit PNF RazAar]

After downloading the Crystal Reports Engine Upgrade.zip, browse to where the file was

saved, and right click to select Extract All.

#= Extract Compressed (Zipped) Folders

Select a Destination and Extract Files

Files will be extracted to this folder:

C:\Usersll Downloads\Crystal Reports Engine Upgrade

Browse...

Show extracted files when complete

| Extract Cancel

Select to Extract. It may take a few minutes to finish.
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[m]
M Crystal Reports Engine Upgrac X +

) > Downloads > Crystal Reports Engine Upgrade Search Crystal Report  Q

From the newly created folder, run the Setup.exe application.

User Account Control

Do you want to allow this app from an

unknown publisher to make changes to your
device?

Setup.exe

Publisher: Unknown
File origin: Hard drive on this computer

Show more details

Say Yes to allow changes to be made.

r +
Please Choose Setup Language X
Please Choose Setup Language
[English ~|
ok | Cancel |
| S v |

Select your language. It should default to English and select OK.
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"M Crystal Reports 11 .NET Server Setup = X

Welcome to the Crystal Reports
11 .NET Server Installation
Wizard

Itis strongly recommended that you exit all Windows programs
before running this setup program.

Click Cancel to quit the setup program, then close any programs
you have running. Click Next to continue the installation.

WARNING: This program is protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of this program, or any
portion of it, may result in severe civil and criminal penalties, and
will be prosecuted to the maximum extent possible under law.

\ Nest> | Cancel

Select Next.

r
5 | Crystal Reports 11 .NET Server Setup = X

License Agreement

You must agree with the license agreement below to proceed.

CRYSTAL REPORTS STANDARD, PROFESSIONAL AND DEVELOPER LICENSE
AGREEMENT |

IMPORTANT-READ CAREFULLY: THIS IS A LEGAL AGREEMENT BETWEEN YOU AND
BUSINESS OBJECTS FOR THE BUSINESS OBJECTS SOFTWARE PRODUCT ACCOMPANYING
THIS AGREEMENT, WHICH MAY INCLUDE COMPUTER SOFTWARE, ASSOCIATED MEDIA,
PRINTED MATERIALS AND ONLINE OR ELECTRONIC DOCUMENTATION (*SOFTWARE").
BEFORE CONTINUING WITH THE INSTALLATION OF THE SOFTWARE, YOU MUST READ,
ACKNOWLEDGE AND ACCEPT THE TERMS AND CONDITIONS OF THE SOFTWARE LICENSE
AGREEMENT THAT FOLLOWS (*AGREEMENT"). IF YOU DO NOT ACCEPT THE TERMS AND
CONDITIONS OF THE AGREEMENT, YOU MAY RETURN, WITHIN THIRTY (30) DAYS OF
PURCHASE, THE SOFTWARE TO THE PLACE YOU OBTAINED IT FOR A FULL REFUND

1.  GRANT OF LICENSE. Business Objects grants you a nonexclusive and limited license

(O | accept the license agreement

© | do not accept the license agreement
Wise Installation Wizard

Reset < Back Nest Cancel

| S A

When the License Agreement page shows, select that you accept.
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r
"8 Crystal Reports 11 .NET Server Setup = X

License Agreement

You must agree with the license agreement below to proceed.

including the U.S. Export Administration Regulations, as well as end-user, end-use and
destination restrictions issued by U.S. and other governments.

16. ORDER TERMS. Purchase orders conforming to Business Objects purchase order
requirements may be accepted from qualified companies. All pre-printed terms of any
purchase order shall have no effect. Payment terms are net-30 days from date of invoice
FOB Business Objects facility. Business Objects specifically disclaims price guarantees
of any kind. You are responsible for payment of all applicable sales, use, consumption,
VAT, GST, and other taxes and all applicable export and import fees, custom duties and
similar charges, excluding taxes based on Business Objects net income.

Please indicate below whether you accept, or do not accept, the terms and
conditions of this software license agreement.

© | accept the license agreement
() | do not accept the license agreement
Wise Installation ‘Wizard

Reset <Back [ Newt> | Cancel

Followed by clicking Next.

"M Crystal Reports 11 .NET Server Setup = X

Ready to Install the Application

Click Next to begin installation.

Click the Back button to reenter the installation information or click Cancel to exit
the wizard.

‘Wwise Installation Wizard

< Back Nest > ] Cancel

Then Next to start the Install.
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W Crystal Reports 11 .NET Server Setup =

Updating System /
The features you selected are curently being installed. 7

Copying new files

File: addfield_over.gif, Directory: C:\Program Files (%86]\Commeon File...: 677

Wise Installation Wizard

Cancel

It may take a few minutes to complete the installation.

M Crystal Reports 11 .NET Server Setup = X

Crystal Reports 11 .NET Server
has been successfully installed.

Click the Finish button to exit this installation.

([ Fish |

Select Finish.

Server Computer

MySQL Server Setup

Before you can complete installing and setting up SunLync on the first computer, the
computer must be set up as a SQL Server. SunLync Version 9 requires MySQL Community
Server 5.7. You can download a link to the full installer from the link below.

https://dev.mysql.com/downloads/file/?id=523570
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MySQL Community Server 5.7

Open the mysql-installer-community-5.7.44.0 Installation file. Select Yes if User Account
Control asks to allow the app to make changes.

User Account Control

Do you want to allow this app to make
changes to your device?

n mysgl-installer-community-5.7.44.0.msi

Verified publisher: Oracle America, Inc.
File origin: Hard drive on this computer

Show more details

Make sure you select Yes for User Account Control.

User Account Control

Do you want to allow this app to make
changes to your device?

I:' MySQLlInstallerLauncher.exe

Verified publisher: Oracle America, Inc.
File origin: Hard drive on this computer

Show more details

You may even see the User Account Control request twice.
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MySQL.
Installer 1.6

Finding all installed packages.

MySQL Installer

7 \ | Mandatory MySQL Installer Upgrade Available
A
instalier & To continue receiving product catalog updates, you must apply this upgrade.

Do you want to apply this upgrade now? ORACLE

Do NOT apply the mandatory MySQL Installer Upgrade.

Accept the Terms in the License Agreement and click Next.

[Z] MysQL Installer

MySQL. Installer Choosing a Setup Type
Adding Community

Please select the Setup Type that suits your use case.

Choosing a Setup Type O Server only

stalls only the MySQL Server
product

QO Client only
nly the MySQL Client
without a server

Select Custom for the setup type.
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[Z] MysaL Installer
AN
MySQL. Installer Select Products
Adding Community Please select the products you would like to install on this computer.

Filter:

M [;H Software,C Bundle,Any

Available Products: Products To Be Installed:
= MySQL Servers
& MySQL Server
(- MySQL Server 5.7
MySQL Server 5.7.44 - X86
[ Applications
(- Documentation

Select Products

Enable the Select Features page to
customize product features

httos://dev.mysal com/doc/reinotes/ mysal/5 7/ en/ news-5-7-44 htmi

< Back

Select the MySQL Server 5.7.44 x64 and click the green arrow to move to the product to the
right to be installed.

[Z] MysaL Installer = X

MySQL. Installer Select Products
Adding Community Please select the products you would like to install on this computer.

Filter:

T I~\"~;ﬂ..3h} Current Bundle,Any Edit

Available Products: Products To Be Installed:
= MySQL Servers MySQL Server 5.7.44 - X64
(=) MySQL Server
(- MySQL Server 5.7

Select Products

Applications
Documentation

B-F

229

0 Enable the Select Features page to
— customize product features

hitos://dev.mysalcom/doc/reinotes/ mysal/5.7/en/news-5-7-44 htmi

< Back Next > Cancel

Click Next.
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. |
[=] mMysQL Installer - X
R '
MySQL. Installer Installation
Adding Community
The following products will be installed.
Product Arch Status Progress Note!
[E] mysa servers.7.44 X64  Readytolnstall
Installation
Click [Execute] to install the following packages.
< Back Execute
ol

Select Execute to begin installation.

[Z] MysQL Installer

MySQf. Installer Installation

Adding Community
The following products will be installed.

Product Status Progress
4 D MySQL Server 5.7.44 Installing 83%

Installation

Show Details >

Once installation is complete, click Next to begin configuration.
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[Z] MysQL Installer
N
MySQL. Installer Installation

Adding Community
The following products will be installed.

Progress Note:

Product Status

@ MySQL Server 5.7.44 Complete

Installation

Show Details >

s

The installation may take a minute or two, once complete, select Next.

= MySQL Installer

MySQf. Installer Product Configuration

Adding Community
We'll now walk through a configuration wizard for each of the following products.

You can cancel at any point if you wish to leave this wizard without configuring all the
products.

Product Status

MySQL Server 5.744 Ready to configure

Product Configuration

Select Next again.
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= MySQL Installer = X

MySQL. Installer Type and Networking
MySQL Server 5.7.44

Server Configuration Type

Choose the correct server configuration type for this MySQL Server installation. This setting will
define how much system resources are assigned to the MySQL Server instance.

Type and Networking Config Type: ‘ Server Computer vl
Connectivity
Use the following controls to select how you would like to connect to this server.
@ Tcr/p Port: 3307
@ Open Windows Firewall port for network access
[0 Named Pipe Pipe Name: MYSQL

() Shared Memory Memory Name:  MYSOL

Advanced Configuration

Select the check box below to get additional configuration pages where you can set advanced
and logging options for this server instance.

() Show Advanced and Logging Options

Next > Cancel

Change Config Type to Server Computer and Port Number to 3307. Then click Next.

[Z] MysQL Installer

MySQL<. Installer Accounts and Roles

MySQL Server 5.7.44 Root Account Password

Enter the password for the root account. Please remember to store this password in a secure
place.

MySQL Root Password: essssece

Repeat Password: esccccee
Accounts and Roles

Password strength: Weak

MySQL User Accounts

Create MySQL user accounts for your users and applications. Assign a role to the user that
consists of a set of privileges.

MySQL User Name User Role

Create a password for the root user and keep it somewhere safe. Click Next.
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[Z] MysaL Installer = X

MySQL. Installer Windows Service
MySQL Server 5.7.44

@ Configure MySQL Server as a Windows Service

Windows Service Details

Please specify a Windows Service name to be used for this MySQL Server instance.
A unique name is required for each instance.

Windows Service Name:  MySQL57

Windows Service @ Start the MySQL Server at System Startup

Run Windows Service as ...
The MySQL Server needs to run under a given user account. Based on the security
requirements of your system you need to pick one of the options below.

© Standard System Account
Recommended for most scenarios.
O Custom User

An existing user account can be selected for advanced scenarios.

< Back Next >

[Z] MysaL Installer — X

MySQL. Installer Server File Permissions

MySQL Server 5.7.44 MySQL Installer can secure the server's data directory by updating the permissions of files and
folders located at:

C:\ProgramData\MySQL\MySQL Server 5.7\Data
Do you want MySQL Installer to update the server file permissions for you?

o Yes, grant full access to the user running the Windows Service (if applicable) and the
administrators group only. Other users and groups will not have access.

O VYes, but let me review and configure the level of access.

Server File Permissions

(O No, | will manage the permissions after the server configuration.

< Back Next > Cancel

Yes, grant full access to the user running the Windows Service. Select Next.
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[Z] mysaL Installer = X

MySQL. Installer Apply Configuration
MySQL Server 5.7.44 Click [Execute] to apply the changes
Configuration Steps Log

O Writing configuration file

O Updating Windows Firewall rules

O Adjusting Windows service

O Initializing database (may take a long time)

O Updating permissions for the data folder and related server files

Starting the server

Apply Configuration

Applying security settings

O Updating the Start menu link

Now Execute.

[Z] MysQL Installer

Dy
MySQL. Installer Apply Configuration

MySQL Server 5.7.44 The following configuration steps are being executed.
Configuration Steps Log
& Writing configuration file
Updating Windows Firewall rules
Adjusting Windows service
¥ Initializing database (may take a long time) .
Updating permissions for the data folder and related server files
Starting the server

Apply Configuration
Applying security settings

O Updating the Start menu link

This may take a minute or two to complete.
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= MySQL Installer = X

MySQL. Installer Apply Configuration

MySQL Server 5.7.44 The config P has comp
Configuration Steps Log

& Writing configuration file

@

Updating Windows Firewall rules

Adjusting Windows service

Q @

Initializing database (may take a long time)
Updating permissions for the data folder and related server files

Starting the server

Apply Configuration

QR @ @

Applying security settings

Q

Updating the Start menu link

The configuration for MySQL Server 5.7.44 was successful.
Click Finish to continue.

Finish
. .. ) . .
Click Finish when it’s done configuring.
[Z] MysaL Installer = X
MySQL. Installer Product Configuration
Adding Community
We'll now walk through a configuration wizard for each of the following products.
You can cancel at any point if you wish to leave this wizard without configuring all the
products.
Product Status
MySQL Server 5744 Configuration complete.
Product Configuration
Next > Cancel

Select Next.
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= MySQL Installer = X

MySQL. Installer Installation Complete
Adding Community

The installation procedure has been completed.

Copy Log to Clipboard

Installation Complete

Finish

Finally, click Finish

B MySQL Server 5.7

& > 4P == Local Disk (C) > ProgramData > MySQL > MySQL Server 5.7

@ New N Sort = View

Name Date modified Type

A Home

- I Data 5 4:07 PM File folder
& Gallery

I Uploads 2025 4:07 PM File folder
& OneDrive - Persona
B installer_config.xml 2025 4:07 PM XML File

& my.ini 6/19/ 07 PM Configuration settings
W Desktop »

J Downloads »

B Documents  #

B This PC
&= Mass Storage (F:)

£ Network

Navigate to the MySQL directory found in: C:\ProgramData\MySQL\MySQL Server 5.7

Open the my.ini server configuration file with Notepad.
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Modify the storage engine:

default-storage-engine=INNODB

Eimy.im‘iz| <
this
95 # basedir="C:/Program Files/MySQL/MySQL Server 5.7/"
96
97 # Path to the database root
98 datadir=C:/ProgramData/MySQL/MySQL Server 5.7/Data
99
100 # The default character set that will be used when a new schema or table is
101 # created and no character set is defined
102 # character-set-server=
103
104 # The default storage engine that will be used when create new tables when
105 default-storage-engine=INNODB
106
107 # The current server SQL mode, which can be set dynamically.
108 # Modes affect the SQL syntax MySQL supports and the data validation checks
it performs. This
109 # makes it easier to use MysSQL in different environments and to use MySQL
together with other
110 # database servers.
111 sql-mode=
"ONLY_FULL_GROUP_BY, STRICT_TRANS_TABLES, NO_ZERO_IN_DATE,NO_ZERO_DATE, ERROR_FO
R_DIVISION BY ZERO,NO_AUTO CREATE_USER,NO_ENGINE SUBSTITUTION"
112
113 # General and Slow logging.
114 log-output=FILE

Change to

default-storage-engine=MyISAM

JK Products & Services |
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Ehwmiml ’
this.
95 # basedir="C:/Program Files/MySQL/MySQL Server 5.7/"
96
o7 # Path to the database root
98 datadir=C:/ProgramData/MySQL/MySQL Server 5.7/Data
99
100 # The default character set that will be used when a new schema or table is
101 # created and no character set is defined
102 # character-set-server=
103
104 # The default storage engine that will be used when create new tables when
105 defaultfstozagefengineﬂinsAM
106
107 # The current server SQL mode, which can be set dynamically.
108 # Modes affect the SQL syntax MySQL supports and the data validation checks
it performs. This
109 # makes it easier to use MySQL in different environments and to use MySQL
together with other
110 # database servers.
111 sql-mode=
"ONLY FULI_GROUP BY,STRICT TRANS TABLES,NO ZERQ TN DATE,NO ZERO DATE,ERROR_FO
R_DIVISION BY ZERO,NO AUTO CREATE USER,NO ENGINE SUBSTITUTION"
112
113 # General and Slow logging.
114 log-output=FILE
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= my.ini £ | 1
this.
95 # basedir="C:/Program Files/MySQL/MySQL Server 5.7/"
96
97 # Path to the database root
98 datadir=C:/ProgramData/MySQL/MySQL Server 5.7/Data
99
100 # The default character set that will be used when a new schema or table is
101 # created and no character set is defined
102 # character-set-server=
103
104 # The default storage engine that will be used when create new tables when
105 default-storage-engine=MyISAM
106
107 # The current server SQL mode, which can be set dynamically.
108 # Modes affect the SQL syntax MySQL supperts and the data validation checks
it performs. This
109 # makes it easier to use MySQL in different environments and to use MySQL
together with other
110 # database servers.
111 sgl-mode=
"ONLY_FULL_GROUP_BY, STRICT_TRANS_TABLES,NO_ZERO_IN_DATE,NO_ZERO_DATE,ERROR_FO
R DIVISION BY ZERO,NO AUTO CREATE USER,NO ENGINE SUBSTITUTION"
112
113 # General and Slow logging.
114 log-output=FILE
118

Clear the SQL-mode

Removing all text between the two “

Ehwmiml ‘
this.
95 # basedir="C:/Program Files/MySQL/MySQL Server 5.7/"
96
97 # Path to the database root
98 datadir=C:/ProgramData/MySQL/MySQL Server 5.7/Data
99
100 # The default character set that will be used when a new schema or table is
101 # created and no character set is defined
102 # character-set-server=
103
104 # The default storage engine that will be used when create new tables when
105 default-storage-engine=MyISAM
106
107 # The current server SQL mode, which can be set dynamically.
108 # Modes affect the SQL syntax MySQL supports and the data validation checks
it performs. This
109 # makes it easier to use MySQL in different environments and to use MySQL
together with other
110 # database servers.
111 sgl-mode="|"
112
113 # General and Slow logging.
114 log-output=FILE

Changing to

sgl-mode=
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W > ThisPC > Local Disk (C:) > ProgramData > MySQL > MySQL Server 5.7 >

M Uploads

File name: | my.ini

Save as type: Text documents (*.txt)

A Hide Folders Encoding: ANSI Save Cancel

Make sure to save/save as the my.ini file with the ANSI character encoding.

When you save, if you receive a Unicode Warning. Say yes and save anyways.
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& @ Apps Documents Web  Se

Best match

| ol Services

g System

() Component Services
Settings
Share across devices

(=

oy Do not allow Microsoft to use
your voice to improve speech

[ Use online services with Narrator
Search the web

Q services - See more search results

Q_ services app

Q_ services msc

Q_ services mcs

D Services

Now, open Windows Services.

Services — o X

File Action View Help

& 7 ) B »esuwn
Services (Local) Services (Local)
MysQLs7 Name Description  Status  StartupType  Log On
S & Microsoft Edge Update Service (edgeupdate) Keeps your Automatic (De.. Local Sy
ko the service & Microsoft Edge Update Service (edgeupdatem)  Keeps your - Manual (Trigg- Local Sy
ot (:::,\'f:e & Microsoft iSCS! Initiator Service Manages Int.. Manual Local Sy
2 Microsoft Keyboard Filter Controls key.. Disabled Local Sy
% Microsoft Office Click-to-Run Service Manages res.. Running  Automatic Local Sy
&k Microsoft Passport Provides pro.. Running  Manual (Trigg-. Local Sy
@ Microsoft Passport Container Manages loc. Running  Manual (Trigg. ~ Local Se
2 Microsoft Software Shadow Copy Provider Manages so.. Manual Local Sy
& Microsoft Storage Spaces SMP Host service Manual Network
&} Microsoft Store Install Service Providesinfr..  Running  Manual Local Sy
% Microsoft Windows SMS Router Service. Routes mess Manual (Trigg-.  Local Se
G Natural Authentication Signal aggre.. Manual (Trigg-  Local Sy
£ Net.Tep Port Sharing Service Provides abil.. Disabled Local Se
% Netlogon Maintains a .. Manual Loal Sy
% Network Connected Devices Auto-Setup Network Co. Manual (Trigg.. Local Se
£L Network Connection Renker Rrokers con Runnina Manual (Trina 1acal Sv

Extended / Standard /

Locate MySQL57 on the list of services.
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Services o X
File Action View Help
PN 3 7] [T
Services (Local) Sarvices (Local) |
MysQLs7 Nome Desription  Status  Startup Type Log
&) Microsoft Edge Update Service (edg—  Keeps your - Manual (Trigger Start) Lo
h &
thesevice Microsoft iSCS! Initiator Service Manages Int Manual Loci
St thadenvice & Microsoft Keyboard Filter Controls key. Disabled Loc
& Microsoft Office Click-to-Run Service Manages res.. Running  Automatic Loct
Microsoft Passport Provides pro.  Running  Manual (Trigger Start) Loc
& Microsoft Passport Container Managesloc.  Running  Manual (Trigger Start) Loct
& Microsoft Software Shadow Copy Pr— Manages so. Manual toa g |
&) Microsoft Storage Spaces SMP Host service .. Manual Net
Microsoft Store Install Service Providesinfr. Running  Manual Loc

&k Microsoft Windows SMS Router Serv... Routes mess Manual (Trigger Start) Loci
2f N
S Natura Signal aggre.. Manual (Trigger Start) Lo

s NetTep Stop Provides abil Disabled Loc

& Netlog Pause Maintains a Manual Lo

& Networ 2. Network Co Manual (Trigger Start) Loc

G Networ Brokerscon.  Running  Manual (Trigger Start) Loci

CL Natwnr Restart Mananec nh Maninal 1o
All Tasks >

Extended A Standard /

Refresh

Properties

Help

Right click and select Restart.

-

File Action View Help

&) m E o= Hm e nmn
Services (Local) || “ ) Services (Local)
Service Control X
t Edge Update Service (edgeupdate)
Windows is attempting to stop the following service on Local Computer... { Edge Update Service (edgeupdatem)
MySQL57 LiSCSI Initiator Service
t Keyboard Filter
- { Office Click-to-Run Service
t Passport
Close t Passport Container

| Software Shadow Copy Provider
. [ - @; Microsoft Storage Spaces SMP
.Q Microsoft Store Install Service
~.’;}; Microsoft Windows SMS Router Service.
T Mysals7
&k Natural Authentication

& Net.Tep Port Sharing Service
o)X Netlogon
f..;‘*; Network Connected Devices Auto-Setup

€L Network Connection Rroker

\ Extended /{_Standard/

Configuration changes will now take effect.

MySQL Workbench

There are plenty of great choices for software to manage your newly configured MySQL
server. This guide will be using MySQL Workbench, available to download from the site
linked below.

https://www.mysqgl.com/products/workbench/
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8 MySQL Workbench 8.0 CE - Setup Wizard

Welcome to the Setup Wizard for MySQL

Workbench 8.0 CE

The Setup Wizard will install version 8.0.42 on your computer. To
continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.

Next > |

Cancel

After running the Workbench installer as administrator, select Next.

| £
" MySQL Workbench 8.0 CE - Setup Wizard

Destination Folder

Install MySQL Workbench 8.0 CE to:

—

< Back

Click Next to install to this folder, or click Change to install to a different folder.

C:\Program Files\MySQL\MySQL Workbench 8.0 CE\

Next >

You can keep the default destination folder and select Next.

JK Products & Services | SunLync
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“ MySQL Workbench 8.0 CE - Setup Wizard X

Setup Type ~ N
Choose the setup type that best suits your needs.

Please select a setup type.

© Complete
ﬁ All program features will be installed. (Requires the most disk space.)

() Custom

Choose which program features you want installed and where they will
ﬂ% be installed. Recommended for advanced users.

< Back Next > Cancel

If not already selected, do a Complete installation. Click Next.

P
"8 MySQL Workbench 8.0 CE - Setup Wizard X

Ready to Install the Program e
The wizard is ready to begin installation. m

If you want to review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.

Current Settings:

Setup Type:

Complete

Destination Folder:
C:\Program Files\MySQL\MySQL Workbench 8.0 CE\

< Back Install . Cancel

Then click Install.
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User Account Control

Do you want to allow this app to make
changes to your device?

B 274916fd.msi

Verified publisher: Oracle America, Inc.
File origin: Hard drive on this computer

Show more details

"8 MySQL Workbench 8.0 CE - Setup Wizard

Installing MySQL Workbench 8.0 CE

The program features you selected are being installed.

i Please wait while the Setup Wizard installs MySQL Workbench 8.0 CE. This may
fﬁl take several minutes.

Status:

Cancel

It may take a few minutes to install the program.
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" MySQL Workbench 8.0 CE - Setup Wizard X

Wizard Completed

Setup has finished installing MySQL Workbench 8.0 CE.

Launch MySQL Workbench now < Back Finish ‘ Cancel

Once complete, can Finish.

SunLync User Account

Instead of using the root account created earlier in this guide. It’s best to use a different

user account to connect to the SunLync database. Allowing access but limiting the user to

only what is needed by the SunLync software.

B MmysaL workbench = [u]

#®

File Edt \View Databsse Tools Scriping Help

Welcome to M

e official graphical user

ySQL Workbench

for MySQL. It allows you to design

MySQL Connections ®@® 4 Filter connections

Local instance MySQL57

Open and select your local instance of MySQL57.
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Welcome to MySQL Workbench

. 2 I8 Connect to MySQL Server X
MySQL Workbench is the ow

yo Please enter password for the
Sodan i yoerdl following service:

i to design
d data from other
T Service: Mysd@locahost: 3307
W\ i User: root
Woistonch P —
tia E.

@ Save password in vaut

3 Cancel

MySQL Connections ®®

4 Filter connections

SQLS

Login with the root user you created during server setup.

B mysaL workbench S o x
#%  Localinstance MySQLST x
File Edt View Guery Database Server Tools Scripting Help
< I RP=F 5 5 &
g8 o JEFEEHE & @ D=0
MANAGEMENT
Lacalinstance MySQLS?
Users and Privileges
User Accounts
User From Host Logn Roles.
mysql.sessicn ocalhost
e S mysalsys iocalhost
8 MUt root ocalhost
INSTANCE @Y
St d
B startup / Shutdown R
A server Logs
# Optians File
PERFORMANCE
@ Dasrvoars
& Performance Reports
&\ Performance Schema Setup
Schemas
No object selected
Add Account Refresh
et
Session =

Under the Administration Management tab, edit the Users and Privileges. Click on Add
Account to create a new user.
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&  Localinstance MySQLST

File Edit ‘View Guery

&8 o EEHHE &

MANAGEMENT
© Server Status

User Accounts

VariaDies User

B startup / Shutdown
A server
# Options Fie

PERFORMANCE

Schemas

No object selected

Database  Server Tools

Scripting

From Host

He:

Administration - Users and Privil..

Local instance MySQUS7
Users and Privileges

ip

@ D=1y

Details for account newuser@%

Logn  Accountlimits Adminstrabive Roles Schema Privieges

LognName:  suniync

Authentication Type: | Standard

Limit to Hosts Matching: %

Password;  ****=**=

You may o
to connect from different hosts

For the standard password andjor host based suthentication,

select ‘Standard .

% and _widcards may be used

Type a password to reset it.

Enter password again to confirm.

este mutiple accounts with the same name

Revert

Name the user ‘sunlync’. Limit the host to ‘%’ and create a password. This is the account
username and password you will use with SunLync DBConnection.
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MySQL Workbench

#  Localinstance MySQL57 x

File Edit Query Server

S e S8 E &

View Database Tools Scripting Help

Navigator
MANAGEMENT
0 Server Status

5. Client Connections

Local instance MySQL57
Users and Privileges

A
1 Users and Privileges UseriAccounts

&3 status and System Variables
& Data Export
.L Data Import/Restore

INSTANCE

a Startup / Shutdown

A Server Logs

# Options File
PERFORMANCE

& Dashboard

& Performance Reports

&\ Performance Schema Setup

Schemas

Administration

Information

No object selected

Add Account Delete Refresh

Query 1 Administration - Users and Privil..

@ D=0

Account Limits  Administrative Roles  Schema Privileges

Details for account sunlync@%
Login
Role
DBA

MaintenanceAdmin
ProcessAdmin
UserAdmin
SecurityAdmin
MonitorAdmin
DBManager
DBDesigner
ReplicationAdmin
BackupAdmin
Custom

0000000000

Description

grants the rights to perform all tasks
grants rights needed to maintain server
rights needed to assess, monitor, and kill
grants rights to create userslogins and res:
rights to manage logins and grant and rev
minimum set of rights needed to monitor 5
grants full rights on all databases
rights to create and reverse engineer any d
rights needed to setup and manage replical
minimal rights needed to backup any datal
custom role

< Jm] <

[ ] |m[m]=]=]=]

O00000es0000

(

00000

[< ]

Global Privileges
ALTER

ALTER ROUTINE
CREATE

CREATE ROUTINE
CREATE TABLESPACE
CREATE TEMPORARY TABLES
CREATE USER
CREATE VIEW
DELETE

DROP

GRANT OPTION
INDEX

INSERT

LOCK TABLES
PROCESS
REFERENCES
RELOAD
REPLICATION CLIENT
REPLICATION SLAVE
SELECT

SHOW DATABASES
SHOW VIEW
SHUTDOWN

SUPER

TRIGGER

UPDATE

Revoke All Privileges

Revert Apply

The user account will need the privileges ALTER, CREATE, DELETE, DROP, INDEX, INSERT,

SELECT, and UPDATE.
Database Creation & Update

Create & Import database

Next you will create the database before importing the template database.
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r
MySQL Workbench

#  Localinstance MySQL57 x

Run the query ‘create database sunlync;’

MySQL Workbench

“ Local instance MySQL57 x

File Edit View Query

Database  Server Tools

Sile SEBEEE &

SCHEMAS © (] (=)
Q Filter objects 1e
v " sunlync
B Tables Load Spatial Data
B Views Set as Default Schema
B9 stored Procedur
i B Functions Filter to This Schema
» = sys Schema Inspector
Table Data Import Wizard
Copy to Clipboard
Send to SQL Editor
Create Schema
Alter Schema...
Drop Schema
Search Table Data
Refresh All

Administration  Schemas

Scripting

-

Hi

File Edit View Query Database Server Tools Scripting Help

556 SUEHIE &

Navigator

SCHEMAS * mBE ¥ §FA o Limit to 1000 rc
Q. Filter objects 1 ® create database sunlync;

> sys

Right click on the new database and Set as Default Schema. If it’s not showing on the list,
you may need to refresh or reopen Workbench.
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MySQL Workbench

a“ Local instance MySQL57
File Edit View Query Database Server Tools Set

New Model Ctrl+N =
: S R
New Query Tab Ctrl+T !
Open Model.. Ctrl+O L
g T 4
Open SQL Script Ctrl+Shift+O |
Open Recent |

Run SQL Script.
Close Connection Tab Ctrl+Shift+F4

Close Tab Ctrl+W/
Save Script Ctrl+S
Save Script As Ctrl+Shift+S
Exit Alt+F4

Now, select File and then Open SQL Script.

¥\ Open sQL Script
4 I « Program Files (x86) > Sunlync > Database Update Utility > models

New folder

gb.sql e
[I My55_v9-en-us.sql 6/30, Y SQL Text File
2

File name: | My55_v9-en-us.sql SQL Files *:sql)

Open |+ Cancel

Open "C:\Program Files (x86)\SunLync\Database Update Utility\models\My55_v9-en-
us.sql"
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MySQL Workbench

'ﬁ' Local instance MySQL57 x
File Edit View Query Database Server Tools Scripting Help

g8 e JEE&EE @ &

Navigator My55_v9-en-us
SCHEMAS * e ')I‘ o, & Lim to 1000 rows
Q Filter objects : D S T A R S LR L e O b YIRS R e
¥ ' sunlync 2 -- Server version: 5.5.52-log - My
» B9 Tables S e Dy e A A N
B Views i
B stored Procedures 4
B Functions S ®  /*149181 SET @OLD_CHARACTER_SET_CLIENT=@@CHARACT
> = sys 6 ® /*149101 SET NAMES utf8mb4 */;

It may take a moment to load before showing on screen. Once the script has loaded,
Execute it via the lightning bolt icon.

You can now complete the SunLync DBConnection settings for this server if you haven’t

already.

Update Database

If you haven’t yet completed the SunLync DBConnection settings for the server. Do that
first.

To update the SunLync database, open the SunLync Database Update Utility. Located in
the SunLync folder. "C:\Program Files (x86)\SunLync\Database Update
Utility\DbUpdate.exe"
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B Database Update Utility

Program Files (x86) > Sunlync > Database Update Utility >

W T S W (B Details

Run the program as administrator.

User Account Control

Do you want to allow this app from an
unknown publisher to make changes to your
device?

DbUpdate.exe

Publisher: Unknown
File origin: Hard drive on this computer

Show more details

Select Yes if asked for User Account Control permission.
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Sunlync Database Update Utility 9.1.8.5

Password:

* §5L Certificate:

Database Name: * SSL Client Key:

Username: * SSL CA Certificate:

* Optional Settings

Select Script
Connect

From the saved connections, select SunLync and enter in the Password.

Sunlync Database Update Utility 9.1.8.5
@) Saved Connection (O Manual Connection

Sunlync

Server IP

Port: * SSL Certificate:
* S5L Client Key

Database Name:

Username: * SSL CA Certificate:

* Optional Settings
Select Script
= I_j\ fn

Using Datab

Using either Saved Connection or Manual Connection, fill in the server settings and then

Connect.
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? Sunlync Database Update Utility 9.1.8.8

O Saved Connection @® Manual Connection

Server IP: Password:

127001 preereey

Port: 551 Certificate:
[3307

Database Name: * 5L Client Key:
sunlync

Username: * S5 CA Centificate:
sunlync

* Optional Settings

Select Script

‘VJ Q Connect Run
Version 8.0 to Latest Version 9 "
At Version 8.0 to Version 9
(Co| Version 8.0 to Latest Version 8.0
Ue! Version 7.0 to Version 8.0
Version 7.0 to Latest Version 7.0
Version 6.0 to Version 7.0
Vesion 9.1.8.8 One Time Only

Ecart Tables For Sunlync Touch

Select the update script that matches the versions you are upgrading from and to. Once

you have selected the appropriate script from the Select Script drop down menu. Click
Run.

? Sunlync Database Update Utility 9.1.8.5

x

®) Saved Connection O Manual Connection

Sunlync -
Server IP: Password:
For "S5 Coric
Database Name: * 5L Client Key:
Username: * SSL CA Certificate
+ Optional Settings
Select Script

Version 9.0 to Latest Version ~| Q Connect Stop

EFAULT 0.00

LT 0,
ULL DEFAULT 0.00.

PRIMARY KEY (RowiD)) arpose of this
INSERT INTO REPORTSTANDARD VALUES (142 Closing Report’ Financial' 142,0.0,0.0,0,0,00,0,0,0.0,0,0,0,0.0,0,0.0,0,0,0,0000000000, 7" Store, Closing Period’ The pu

delete from reporttemplate

|ALTER TABLE STORES ADD HH_Mon_StartTime Time NOT NULL DEFAULT 0

ALTER TABLE STORES ADD HH_Mon_EndTime Time NOT NULL DEFAULT 0

|ALTER TABLE STORES ADD HH Tue StartTime Time NGT NULL DEFAULT 0
<

It may take several minutes to complete.
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®) Saved Connection

Sunlyne
Server IP:

Port:

Database Name:
Username:

* Optional Settings

Select Script

SCRIPT HAS FINISHED..
<

Version 9.0 to Latest Version 9

? Sunlync Database Update Utiity 9185

O Manual Connection

Password:
* SSL Certificate:

* SSL Client Key:

* S50 CA Certificate;

~ Q Connect

(1) Not Null Default 0

nyint(1) Net Null Default 0

aseQuantity Int{10) Not Mull Default 0

RVICEVERSION="9.1.8.6

UPDATE PARMFILE SET DATABASE VERSION="9.1.8.7

At the end, the Stop button changes back to Run. The text window will also show that

the Script has finished.

Opening SunLync for the First Time

With the server setup, SunLync installed and configured, and the new database updated.
SunLync is now ready to be open for the first time. When opening for the first time you will
be asked to create an employee account.

You will need to provide your name, create a User ID, and password.

JK Products & Services | SunLync

Owner Employee Info

Welcome! As this is your first time running
SunLync, please take a moment to enter the
information below.

Enter Name
First Name:

Last Name:

Enter SunLync User Name and Password

User Id:
Password:

Confirm Pasword:

| S
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Empl

Welcome! As this is your first time running
SunLync, please take a moment to enter the
information below.

Enter Name

Information X

Your password must:

* be at least 7 characters in length
* contain at least one number

* contain at least one letter

| oK

Confirm Pasword: ®

Save ‘

The password should be 7 characters or more. With at least one number and one letter.

Owner Employee Info
Welcome! As this is your first time running
SunLync, please take a moment to enter the
information below.
Enter Name
FirstName:  John
Last Name:
Smith
Enter SunLync User Name and Password

User Id: s
Password: |

Confirm Pasword: eeesesse

Save

Once you Save, you can now use this username and password to login.

Sunlync Login

e Security Check

&

password |
Us TN —
‘ OK | ‘ Cancel
P ! s
Cancel
Current Store:: Invalid (W]
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If Sun.ini has not already been configured. SunLync will ask you to log in with the password
you just created. Follow the basic Sun.ini configuration as outlined earlier in this guide.

Sunlync Login X

%

Version 9.1.8.7
Copyright ® SunLync Software, Inc. 2001-2025

User Name

Password

OK Cancel

Current Store: Default Store ™|

Log into SunLync once more with your username and password.

Enter your Sunlync Customer ID

SunLync Customer ID:

| Cancel

SunLync will require you to provide your Customer ID. Once you provide a valid Customer
ID, you will not need to provide this number again.

X

Sunlync Customer ID is not valid. Please contact Sunlync Support.

OK

If you do not have your SunLync Customer ID, please contact SunLync Support.

Firewall, Port Forwarding, & IP Addresses

To allow other computers to access your SunLync database, first open the firewall to the
port used for SunLync. Port number 3307, if you used the example earlier in this guide. This
will now allow computers on the same network to connect to the SunLync database.

For remote computer access, you will also need a static IP address from your ISP. Along
with forwarding the port to the server computer. Your internet provider should be able to
assist with these steps.
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*Depending on your network & computer security settings, additional steps may be

required that are not outlined in this guide.

**These steps are meant to be a starting point and SunLync recommends you consult with

an IT security specialist for more advance protection options.

Firewall

Open Windows Defender Firewall with Advanced Security.

~

You can open it directly by searching for it in Windows.

JK Products & Services | SunLync

& m Apps Documents Web  Setti

Best match

~~ Check for updates
~ System settings

Apps

~# Windows Defender Firewall with
Advanced Security

Windows Media Player Legacy
Windows Tools

Settings

© Windows Security

> Windows Update settings

'ﬁ‘,—‘g Windows Defender Firewall

E@ Tumn Windows features on or off
Search the web

@ Windows Update

Q_ windows 10 download

windows|
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Windov

ttrol Panel > System an

curity >

fender Firewall

Control Panel Home

Allow an app or feature
through Windows Defender
Firewall

%y Change notification settings

% Turn Windows Defender
Firewall on or off

% Restore defaults

% Advanced settings |

Troubleshoot my network

Security and Maintenance

Network and Sharing Center

Help protect your PC with Windows Defender Firewall

Windows Defender Firewall can help prevent hackers or malicious software from gaining access to your PC

through the Internet or a network.

. v Private networks

. v Guest or public networks

Networks in public places such as airports or coffee shops

Windows Defender Firewall state: On

Incoming connections

Not connected

Connected

Block all connections to apps that are not on the list

of allowed apps

Active public networks:

Notification state:

= ATT2VQKE6t 3

Notify me when Windows Defender Firewall blocks a
new app

You can also open it by first going to Windows Defender Firewall. Followed by going to

Advanced settings.

ﬁ Windows Defender Firewall with Advanced Security

file Action View Help
L L o g

%% Connection Security Rules
&, Monitoring

ﬂ Windows Defender Firewall with Advanced Securty provides

Overview
Domain Profile

@ Windows Defender Firewallis on.

© inbound connections that do not match a e are blocked.
@ Outbound connections that do not match a rule are allowed.

Private Profile

@ Windows Defender Firewallis on.

© inbound connections that do not match a e are blocked.
@ Outbound connections that do not match a nule are allowed

Public Profile is Active

@ Windows Defender Frewallis on.

©  inbound connections that do not match a e are blocked
© Outbound connections that do not match a nule are allowed.

Getting Started

Create connection security rules to specfy how and when connection
protected by using Intemet Protocol security (IPsec).

) curty Rules

View and create firewall rules

Create firewall rules to allow or block connections to specffied progran
#is authenticated. or f & comes from an authorized user, group, or cor
blocked unless they match a ule that allows them, and outbound con
blocks them

Actions

Windows Defender Firewall with Advanced Security on Local Computer

>

Import Policy..

Export Policy..
Restore Default Policy
Diagnose / Repair
View

Refresh

| Properties

Help

Oncein, select Inbound Rules.
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" @ Windows Defender Firewall with Advanced Security - o x
File Action View Help

e 2@ = BE

@ i s vt T~

: gﬁﬁl Name Group a Inbound Rules &
B Connection Security Rules @ Windows Media Player Network Sharing S.. Windows Media P New Rule...

Windows Media Player Network Sharing S..  Windows Media P

> % Monitoring y T Filter by Profile »
@ Windows Media Player Network Sharing S..  Windows Media P .
€ Windows Media Player Network Sharing S.. Windows Mediap || ¥ Filter by State Y
Windows Media Player Network Sharing S.. Windows MediaP || W Filter by Group »
Windows Media Player Network Sharing S.. Windows Media P View N
Windows Media Player Network Sharing S Windows Media P
[@ Refresh

Windows Media Player Network Sharing S.. Windows Media P

@ Windows Media Player Network Sharing S.. Windows Media P || = Export List.
Windows Media Player Network Sharing S.. Windows MediaP || [ Help

@ Windows Media Player Network Sharing S..  Windows Media P
Windows Media Player Network Sharing S.. Windows Media P
Windows Media Player Network Sharing S.. Windows Media P

@ Windows Media Player Network Sharing S.. Windows Media P
Windows Peer to Peer Collaboration Foun.. Windows Peer to F
Windows Peer to Peer Collaboration Foun..  Windows Peer to F
Windows Peer to Peer Collaboration Foun.. Windows Peer to F
Windows Peer to Peer Collaboration Foun..  Windows Peer to F
Windows Remote Management (HTTP-In) ~ Windows Remote
Windows Remote Management (HTTP-In) ~ Windows Remote
Windows Remote Management - Compat.. Windows Remote
Windows Remote Management - Compat.. Windows Remote

© Windows Security Windows Security
@ Wireless Display (TCP-In) Wireless Display
@ Wireless Display Infrastructure Back Chan...  Wireless Display

Wireless Portable Devices (SSDP-In) Wireless Portable |

Wireless Portable Devices (UPnP-In) Wireless Portable |
€ WFD ASP Coordination Protocol (UDP-In) ~ WLAN Service - W
@ WFD Driver-only (TCP-In) WLAN Service - W
@ WFD Driver-only (UDP-In) WLAN Service - W
@ Work or school account Work or school ac
@ Your account Your account

Then select to create a New Rule.

@ New Inbound Rule Wizard X ]
Rule Type ‘
Select the type of firewall rule to create {
Steps:
@ Rule Type What type of rule would you like to create?
@ Protocol and Ports
@ Action ) Program L
@ Profie Rule that controls connections for a program )
@ Name O Port ]
Rule that controls connections for a TCP or UDP port. )
) Predefined:
AllJoyn Router b
Rule that controls connections for a Windows experience. |
() Custom
Custom rule.
<Back Next> | Cancel
T E Carmribs Carmirihr m

The Rule Type is Port, then select Next.
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@ New Inbound Rule Wizard X ‘
Protocol and Ports
Specify the protocols and ports to which this rule applies.
Steps: B
@ Rule Type Does this rule apply to TCP or UDP? L
& Protocol and Ports o TCP =
® Adtion O upp ju
@ Profie 2
N by
aeme Does this rule apply to all local ports or specific local ports? b
)
) Al local ports
© Specific local ports: 3307 y
Example: 80, 443, 5000-5010 [
tl
<Back | Next> Cancel
D— 117" ® Windows Securitv Windows Securitv 11

Select TCP and the port for SunLync, 3307 if you used the one from earlier in this guide.
Followed by clicking on Next.

@ New Inbound Rule Wizard X ]
Action
Specify the action to be taken when a connection matches the conditions specified in the rule.
‘What action should be taken when a connection matches the specffied conditions?
i
© Allow the connection y
This includes connections that are protected with IPsec as well as those are not. b
@ Profile
() Allow the connection if it is secure b
W10 This includes only connections that have been authenticated by using IPsec. Connections
will be secured using the settings in IPsec properties and rules in the Connection Securty £
Rule node.
it
() Block the connection t
<Back [ Next > Cancel
e T WE Windowe Saciirife Windnwe Saririy 11

Allow the connection before selecting Next.
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& New Inbound Rule Wizard X ]
Profile
Specify the profiles for which this rule appbes.
Steps: =
n When does this rule apply?
]
. & Domain )
Profile Applies when a computer is connected to its corporate domain. b
A Private by
Applies when a computer is connected to a private network location, such as a home b
or work place. 1
@ Public
Apphes when a computer is connected to a public network location h
t
< Back Next > Cancel
S [ —— VR €A T
Select all options, Domain, Private, and Public. Before clicking Next.
# New Inbound Rule Wizard X ]
Name
Specify the name and description of this rule.
]
Ac i
Pilla Name: k
Port 3307 k
Name
Description (optional): 4
Needed for SunLync
3l
t
<Back | Finish Cancel

e —

11 B Windauc Soriirf Windawe Sairify 11

Provide a name and description to make it easy to identify later. For example, “Port 3307”

and “Needed for SunLync.

Port Forwarding

While the steps to set up port forwarding will vary depending on your ISP and router. It
typically involves logging into your router through a web browser using its IP address. See
the following example but please consult your ISP or Router manual for steps on forwarding
the port if you need further assistance.
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X +

& 192.168.1.254

& Router - 192.168.1.254

Loging into your router’s local IP address. Common examples include 192.168.1.254,
192.168.0.1, or similar.

x +

25 Notsecure  192.168.1.254

Changes saved Halp

NAT/Gaming NAT/Gaming allows you to have certain services
forwarded directly from the Intemet o a particular
Hosted Applications device, This is required for some Intenel
applications (e.g., online games, file exchange,

“ Jr———

You can view the protocol/port assignments for a
SunLyne TCP: 3307 OfficeComputer Delata: service by clicking "Service Details",
You can create custom services if your application
or service is not listed.
Application Hosting Entry Custom services created on this device are shown
In the Service pulidown preceded by the * character.

Sarvice Act of War - Direct Action b Service Details

Needed by Device WAR-FB3W2Z2 v

Add

Manage Custom Services

Custom Services

s of ATAT Intellectual Property Sile Man

Once logged into the router, there will be a section that allows you to set port or application
forwarding for the port SunLync uses. The settings should allow you to port forward to
either a specific device or IP address on your network.

Static IP Addresses

You can check you public IP address through sites such as ipchicken.com &

whatismyipaddress.com. Your IP address is likely to be dynamic unless you have already
signed up for a static IP address with your internet provider. While not required it’s highly
recommended you pay for or rent one from your ISP to ensure your public IP address

doesn’t change. Cutting off SunLync access until you update all the remote computers’
SunLync settings with the new IP address.

SunLync Scheduler

To ensure store stats and other features are updated, you will need to install and run the
SunLync Scheduler.
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M Sunlync

Sunlync > Search SunLync

= View

Jate modified

) Home
M Ingen PP 6/20/2025 9:06 AM
X Gallery
M Integrated Marketing 120/2025 9:0€

@ OneDrive - Persona

M Desktop foder

Downloads I Reports 20/ M le folder
B Documents I Translations 2 File folder

-
¥ CorpUtiLexe / 8 plicat

> B This PC @ FileVersionCheck.exe

=M

@ InfoPortalContro

rage (F)

> B Nety

yBalanceUtility.exe

> Sunlync >

= View

Downloads

B pocuments

> W This PC

01 Open

Send to My Phone

Run as administrator
Pin to Start

*7 Add to Favorites

mpress to

Copy as path
Properties
Edit in Notepad
OneDrive

WinRAR

£3 Show more options

Run the SunLync Corporate Utility as administrator, "C:\Program Files
(x86)\SunLync\CorpUtil.exe"
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User Account Control

Do you want to allow this app from an
unknown publisher to make changes to your
device?

CorpUtil.exe

Publisher: Unknown
File origin: Hard drive on this computer

Show more details

Select Yes to the User Account Control permission request.

& Security Check X

User Name |

Password

oK l Cancel

Login using your SunLync username and password.

Corporate Utility - Version 9.0.0.1

Mantenance
Sk Local Service Status
SunLync g
Sorub Client Record
Updates
Shared Packages
il The SunLync Scheduler Service s not installed.
ACCOLER Ladoe Last Updated: 12/30/1899 12:00 AM
Customer Issues
Bometrics Host [P:
Management Reports Host wrkstation name:
Multpie EFT Membershos
Web Secusity
Integrated Marketng
Sunlync Update (SUpdate)
Appointments Update
Elync Search Additional Services (Not Recommended)
Reason Codes
Cayan Account Updater

Instal

Membershps
Services
[SunLync Scheduler |
Mail Service
Info Portal Cantroller
Mobile Notifications

Close

ss—————————essssss———

Under services, select the SunLync Scheduler. Then click Install.
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Corporate Utility - Version 9.0.0.1

Maintenance
Database
SunLync
Saub Client Record
Updates
Shared Packages
Encryption
Account Ledger
Customer Issues
Biometrics
Management Reports
Multiple EFT Memberships
Web Security
Integrated Marketing
SunLync Update (SUpdate)
Appointments Update
Elync Search
Reason Codes
Cayan Account Updater
Memberships
Services
Sunlync Scheduler
Mail Service
Info Portal Controller
Mobile Notifications

Now that it’s installed, select Start.

The SunLync Scheduler Service is installed but not started.

Last Updated: 12/30/1899 12:00 AM
Host IP:

Host workstation name:

Start Uninstal

Additional Services (Not Recommended)

Close

Corporate Utility - Version 9.0.0.1

Maintenance
Database
SunLync
Sarub Client Record
Updates
Shared Packages
Encryption
Account Ledger
Customer Issues
Biometrics
Management Reports
Multiple EFT Memberships
Web Security
Integrated Marketing
SunLync Update (SUpdate)
Appointments Update
Elync Search
Reason Codes
Cayan Account Updater
Memberships
Services
SunLync Scheduler
Mail Service
Info Portal Controller
Mobile Notifications

fy you must

Starting Service. Please Wait....

Last Updated: 12/30/1899 12:00 AM
Host IP:
Host workstation name:

Start Uninstall

Additional Services (Not Recommended)

Close

It may take a moment to start the service.

JK Products & Services | SunLync

July 2025 | pg. 70



SunLync Complete Install Guide

Corporate Utility - Version 9.0.0.1

Mantenance
Database
SunLync
Scrub Chent Record
Updates
Shared Packages
Encryption The SunLync Scheduler Service is installed and running.

A t
L Last Updated: 12/30/1899 12:00 AM
Customer Issues

Namewies HostIP: 192.168.1.111
Management Reports Host workstation name: Server
Muitiple EFT Memberships
Web Security
Integrated Marketing
SunLync Update (SUpdate)
Appointments Update
Elync Search
Reason Codes
Cayan Account Updater
Memberships

Services
SunLync Scheduler
Mail Service
Info Portal Controller
Mobile Notifications

Stop Uninstal

Additional Services (Mot Recommended)

Close

You should now see stats and text indicating the scheduler is running.

SunLync Mail Service

The SunLync Mail Service will ensure documents, receipts, and other emails get sent to
customers.

It’s installed via the Corporate Utility like the SunLync Scheduler service.
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Corporate Utility - Version 9.0.0.1

Maintenance

Database
SunLync
Scrub Client Record

Updates

Shared Packages
Encryption

Account Ledger

Customer [ssues
Biometrics

Management Reports
Multipie EFT Memberships
Web Security

Integrated Marketing
SunLync Update (SUpdate)
Appointments Update
Elync Search

Reason Codes

Cayan Account Updater
Memberships

vices
SunLync Scheduler
Mail Service

Info Portal Controller
Mabile Notificatons

Local Service Status

The SunLync Madl Service is not installed.

Instal

Close

Under services, select the Mail Service. Then click Install.

Corporate Utility - Version 9.0.0.1

Mantenance
Database
SunLync
Scrub Chent Record
Updates
Shared Packages
Encryption
Account Ledger
Customer Issues
Biometrics
Management Reports
Muitile EFT Membershos
Web Security
Integrated Marketing
SunLync Update (SUpdate)
Appointments Update
Elync Search
Reason Codes
Cayan Account Updater
Memberships
Services
Sunlync Scheduler
Mal
Info Portal Controller
Mabie Notifications

Local Service Status

Starting Service. Please Wait...

Start Uninstal

Close

Now that it’s installed, select Start.
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Corporate Utility - Version 9.0.0.1

Mantenance

Database
Sunlync

Scrub Client Record

Updates

Shared Packages
Encryption

Account Ledger
Customer Issues
Biometrics

Management Reports
Multiple EFT Memberships
wieb Security

The SunLync Mai Service is mstaled and running.

Stop Uninstal

Elync Search

Reason Codes.

Cayan Account Updater
Membershps

rvices

SunLync Scheduler

Info Portal Controller
Mobie Notifications

Close

You should now see blue text that says the mail service is running.

SunLync API

Start by running the SunLync API Service Utility located in your SunLync folder "C:\Program
Files (x86)\SunLync\SunLyncAPIServiceUtility.exe".

Q > ThisPC > LocalDisk(C) > Program Files (x86) > Sunlync >

Make sure you are running the program as administrator.
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User Account Control

Do you want to allow this app from an
unknown publisher to make changes to your
device?

SunLyncAPIServiceUtility.exe

Publisher: Unknown
file origin: Hard drive on this computer

Show more details

Say Yes to User Account Control permission when asked.

2 Sunlync API Service Utility X
| Service Status | General Settings | SSL Settings

Local Service Status

In order for these functions to work correctly, you must be logged into
Windows as a user that has administrative privileges

The Service is not installed.

Up Time:

Start Stop Install Uninstall

Verify View Message Log Entries

SunLyncAPI v5.0.10.12
Last Updated: 5/15/2024

| =

On the Service Status tab click Install.
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2 Sunlync API Service Utility X

Service Status " General Settings " SSL Settings

Local Service Status

In order for these functions to work correctly, you must be logged into
Windows as a user that has administrative privileges

The service is installed but not running.

Up Time:
Start Stop e Insta Uninstall
Verify View Message Log Entries

SunLyncAPI v5.0.10.12
Last Updated: 5/15/2024

It may take a moment before the install button is grayed out and the start button is
available.

Before starting, go to the General Settings tab to update the settings.

> |
2 Sunlync API Service Utility X

Service Status | General Settings ' SSL Settings

Default Connection Name: sunlync
The name of the database connection to use as per the connection tabs in the

SunLync 'Set up MySQL Connection® utility - if the connection name specified is not
fouind tha annlication will dafaiilt ta the 'sinlvne! cannaction

-_— 0
API User (Case Sensitive):
B
Enable HTTP  Port 8080
The port on which the API listens for incoming requests
Enable HTTPS Port 8081
NOTE: HTTPS NOT SUPPORTED (Please consider setting up NGINX as a reverse Proxy)
T —
Verbose Logs
When enabled, the APT will generate logging information
_ .

Timeout 100 (Raise this value only if log file shows no errors and service not

Edit

T —

The Default Connection Name should be “sunlync”. Enable HTTP, using a port between
8080-8084 is suggested.
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| 9 -
2 Sunlync API Service Utility X
General Settings
Default Connection Name:  sunlync
The name of the database connection to use as per the connection tabs in the

SunLync 'Set up MySQL Connection® utility - if the connection name specified is not

found the annlication will defanlt ta the 'ainlvne' connectinn

API User (Case Sensitive):

@ Enable HTTP  Port 8080

The port on which the API listens for incoming requests

(JEnable HTTPS Port 8081

NOTE: HTTPS NOT SUPPORTED (Please consider setting up NGINX as a reverse Proxy)

Verbose Logs

When enabled, the API will generate logging information

Timeout 100 (Raise this value only if 1og file shows no errors and service not

Save Cancel

In this guide we will Enable HTTP with port 8080 and save the settings.

General Settings

Default Connection Name:  sunlync

The name of the database connection to use as per the connection tabs in the
SunLync 'Set up MySQL Connection' utility - if the connection name specified is not

found the annlication will default ta the 'siinlunc' connection

API User (Case Sensitive):

@ Enable HTTP  Port 8080

‘21& POt Confirm X
al
0 Save any 'General Settings' changes made?
NOTE{ £ Proxy)
2! Yes Cancel
When enabled, the API will generate logging information
Timeout 100 (Raise this value only if log file shows no errors and service not

Save Cancel

With the General Settings completed, go to the Service Status tab again to Start the API

service.
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= =
2

General Settings

Default Connection Name: ~ sunlync

The name of the database connection to use as per the connection tabs in the
SunLync "Set up MySQL Connection' utility - if the connection name specified is not
found the annlication will default to the 'sinlvne' connection

API User (Case Sensitive):

@ Enahlo HTTD Part 8080

Confirm X
The poi

ol o Apply changes to APl immediately?

Doing so will cause the API to restart, dropping any

O currently live connections e

L) Yes | No
When enabled, the APT will generate Togging information

Timeout 100 (Raise ﬂ_vs value only if log file shows no errors and service not

Save Cancel
If asked to apply changes to the APl immediately. Say yes.
-
2 Sunlync API Service Utility X

Service Status .General Settings ' SSL Settings

Local Service Status

In order for these functions to work correctly, you must be logged into
Windows as a user that has administrative privileges

Starting Service. Please wait ...

Up Time:
Start ‘ Stop {‘J £ Insta Uninstall
Updates
Verify View Message Log Entries

SunLyncAPI v5.0.10.12
Last Updated: 5/15/2024

|

Now Start the API service.
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Service Status ' General Settings " SSL Settings

Local Service Status

In order for these functions to work correctly, you must be logged into
Windows as a user that has administrative privileges

The service is installed but not running.

Up Time:

Uninstall

View Message Log Entries

Validate

JK Customer ID: NN

Results: Connected to SunLync database.
Your JK Customer ID appears to be valid.

Your database version (9.1.8.7) DOES meet the minimum requirements
of (9.1.7.4)

Licesing Server: Connected to main license server.

License is valid.

Validate

Now select Verify and click Validate in the pop-up. If it does not pass validation, please
contact SunLync support.
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File Adion View Help

o 7]

&3 Inbound Rul

°

P Now nbound Rule Wazard

Name

Somcty the rame and descrpion of B e

Hame

Port 8080

Descoption (optiona)
Sunlyno AP

& NAT/Gaming x +

< C @ A Notsecure

192.168.1.254,

Application Hosting Entry

Service

Needed by Device

»OnfnderFrewet it [ L R

Status Packet Filter NAT/Gaming
Changes saved
NAT/Gaming
Hosted Applications
‘ Ports Device
SunLync TCP: 3307 OfficeComputer
SunLync API TCP: 8080 OfficeComputer

Act of War - Direct Action

WAR-FB3W2Z2 v

Filter by Group

i Refresh

T e

Public Subnet Hosts ~ |PPassthrough  Firewall Advanced  Security Options

Help

NAT/Gaming allows you to have certain services
forwarded directly from the Interet to a particular
device. This Is required for some Internet
applications (e.g., online games, file exchange,
communication programs, servers).

You can view the protocoliport assignments for a

Delete service by clicking "Service Details™.

e You can create custom services If your application
- or service Is not listed

Custom services created on this device are shown

in the Service pulldown preceded by the * character.

V]| Service Details

Manage Custom Services

Custom Services

Also forward the API port.
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Misc.

SunLync Services Start-up

After installing a SunLync service, it will be set to automatically start-up with Windows. It’s
recommended to change these to Automatic (Delayed Start).

P ——

Services = o X

File Action View Help

e M Ec= Hm » e n
Services (Local) " Services (Local)
SunLync APl Name Description  Status Startup Type  Log On As

, SSDP Discovery Discovers ne.. Running  Automatic Local Service
Start the service

G: State Repository Service Provides req.. Running  Automatic Local System
% Steam Client Service Steam Client.. Running  Manual Local System
&, still Image Acquisition Events Launches ap... Manual Local System

& Storage Service Provides ena.. Running  Automatic (De.. Local System
Optimizes th.. Manual Local System

Automatic

unlync Mail Service Running  Automatic Local System
unlync Scheduler (Main) Running  Automatic Local System
Gl Sync Host_116be833 This service..  Running  Automatic (De.. Local System
& SysMain Maintainsa..  Running  Automatic Local System
& System Event Notification Service  Monitorssy..  Running ~ Automatic Local System
\: System Events Broker Coordinates.. Running  Automatic (Tri..  Local System |
& Task Scheduler Enablesaus. Running  Automatic Local System
CP/IP NetBIOS Helper Provides sup.. Running  Manual (Trigg.  Local Service
& Telephony Provides Tel... Manual Network Se...
&) Text Input Management Service Enables text.. Running  Automatic (Tri.. Local System
£ 1 Dot o Locl G

\ Extended /Standard /

This ensures more reliable start-up on computer restarts and power outages.

P

Services - (m] X

File Action View Help

e @B Ea= BHE »enp
Services (Local) ' Services (Local)

Sunlync API Name Description  Status Startup Type  Log On As
€, SSDP Discovery Discovers ne.. Running  Automatic Local Service

Start the service €. State Repository Service Providesreq.. Running  Automatic Local System
£J: Steam Client Service Steam Client.. Running  Manual Local System
& Still Image Acquisition Events Launches ap.. Manual Local System
Gl Storage Service Provides ena.. Running  Automatic (De.. Local System
& Storage Tiers Management Optimizes th.. Manual Local System
88l 5uin1ync API Automatic Local
& Sunlync Mail Service Start Running  Automatic Local System

unlync Scheduler (Main) Running  Automatic Local System
& Sync Host_116be833 Running  Automatic (De.. Local System
Gl SysMain Running  Automatic Local System
G}, System Event Notification S Running  Automatic Local System
£l System Events Broker Running  Automatic (Tri..  Local System |
Gl Task Scheduler All Tasks > Running  Automatic Local System
53, TCP/IP NetBIOS Helper Running  Manual (Trigg.. Local Service
lephony Refresh Manual Network Se...

&) Text Input Management Ser Running  Automatic (Tri..  Local System
2 . Properties L o

\ Extended / Standard /

Help

Start service Sunlync APl on Local Computer

Right click on the service and select Properties.
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View Help

Sunlync API Properties (Local Computer)

L Al NERE Hrm

> B General Log On

Recovery Dependendies

Services (Local)

Services (Local)

SunLync API

Start the service

\ Extended / Standard /|

Service name:  DSSunLyncAPI
Display name:  SunLync API
Description:

Path to executable:

"C:\Program Files (x86)\SunLync\SunLyncAPl.exe"

Startup type: Automatic &
Automatic Delaied Start)
Manual
Disabled
Service status: Stoppea
Start Stop Pause Restrne

You can specy the start parameters that apply when you start the service
from here.

Start parameters:

Cancel Apply

r

fatus

unning
unning
unning

linning

unning
unning
unning
unning
unning
unning
unning
unning

unning

Startup Type
Automatic
Automatic
Manual
Manual
Automatic (De...
Manual
Automatic
Automatic
Automatic
Automatic (De...
Automatic
Automatic
Automatic (Tri...
Automatic
Manual (Trigg...
Manual
Automatic (Tri...

Log On As

Local Service
Local System
Local System
Local System
Local System
Local System
Local System
Local System
Local System
Local System
Local System
Local System
Local System
Local System
Local Service
Network Se...

Local System
Ll

File Action View Help
s Bz Hm »a
Services (Local) Services (Local)

SunLync API

Start the service

Exlended,/\ Slandavd/-

Sunlync API Properties (Local Computer)

General LogOn Recovery Dependencies

Service name: DSSunLyncAPI
Displayname:  SunlLync API
Description:

Path to executable:

"C:\Program Files (x86)\SunLync\SunLyncAPl.exe"

Startup type: Automatic (Delayed Start) v
Service status:  Stopped
St Stop Paiso Resume

You can specfy the start parameters that apply when you start the service
from here.

Start parameters:

Cancel

Apply

=

latus

unning
unning
lnning

Uunning

lnning
lnning
unning
unning
unning
unning
unning
unning

Unning

Startup Type
Automatic
Automatic
Manual
Manual
Automatic (De...
Manual
Automatic
Automatic
Automatic
Automatic (De..
Automatic
Automatic
Automatic (Tri...
Automatic
Manual (Trigg.-
Manual
Automatic (Tri..

Log On As

Local Service
Local System
Local System
Local System
Local System
Local System
Local System
Local System
Local System
Local System
Local System
Local System
Local System
Local System
Local Service
Network Se..
Local System

Now select Apply, and OK.

This service ..
Maintains a...
Monitors sy..
Coordinates ..

& System Event Notification Service
£, System Events Broker

& Task Scheduler Enables a us...
. TCP/IP NetBIOS Helper Provides sup...
&) Telephony Provides Tel...

k. Tavt Innit Mananament Senvica Fnahlac tavt

nning
Running
Running
Running
Running
Running
Running

Rinninn

Services = o X
File Action View Help
e F Ee= HEm »enn
Services (Local) Services (Local)
SunLync Scheduler (Main) Name Description  Status Startup Type Log
. £} SSDP Discovery Discovers ne.. Running  Automatic Lot
Stop the service £ State Repository Service Provides req. Running  Automatic Loc:
Pause the service
Restart the service & Steam Client Service Steam Client.. Running ~ Manual Loci
2. still Image Acquisition Events Launches ap... Manual Loct
G Storage Service Provides ena.. Running  Automatic (Delayed Start, T..  Loct
G, Storage Tiers Management Optimizes th... Manual Loct
Gk Sunlync API Automatic (Delayed Start) Loce
&), Sunlync Mail Service Running  Automatic (Delayed Start) Lot

utomat
Automatic (Delayed Start)
Automatic

Automatic Loct
Automatic (Trigger Start) Loct
Automatic Loce
Manual (Trigger Start) Loce
Manual Net

Antamatic (Trinaar Start) Ilae:

Extended Astandavd/
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Repeat for all the SunLync services that are installed.

Windows Power and Update Settings

You may also want to adjust the Windows settings for updates and power/sleep to prevent
the computer from automatically turning off or restarting.

POS Computers

While the server computer can also be a POS computer. Most of your computers using
SunLync are POS computers.

POS Install

Start by completing the standard installation steps from earlier in this guide.

POS Configure

Complete the DBConnection settings based on whether the POS computer is remote to the
server computer.

Complete the standard Sun.ini configuration as outlined earlier in this guide. Additional
Sun.ini settings based on peripherals following the Offline Utility steps.

Offline Utility

Open the Offline Service Utility located in "C:\Program Files (x86)\SunLync\Offline
Utility\Download Uti\Scheduler\OfflineServiceUtility.exe"
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& Offline Service Utility =

Local Service Service Status Scheduling

Local Service Status

In order for these functions to work correctly you must be logged
into Windows with a user that has administrative privileges.

The Service is not installed.

Start Stop Install Uninstal

Installed and Start the Local Service.
& Offline Service Utility =

Local Service Service Status  Scheduling

Local Service Status

In order for these functions to work correctly you must be logged
into Windows with a user that has administrative privieges

The service is installed, but not running.

Start Stop Install Uninstall

Next, click Start to begin the service.
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& Offline Service Utility = X

Local Service Service Status  Scheduling

Connection Status: NOT CONNECTED
Uptime:

Last Download Started:

Last Download Finished:

Next Scheduled Download:

Status:

Error Count:

Debug Status:

Connect to Service

Enable Debug Mode Disable Debug Mode Download Now

Switch to the Service Status Tab and click Connect to Service.
Q Offline Service Utility — X

Local Service Service Status  Scheduling

Connection Status: CONNECTED
Uptime: 57 Seconds
Last Download Started: NA

Last Download Finished: N\A

Next Scheduled Download: 8/31/2023 13:22

Status: IDLE
Error Count: 0
Debug Status: Disabled

Enable Debug Mode Disable Debug Mode Download Now

Now select Download Now.
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& Offline Service Utility = X

Local Service Service Status Scheduling

Connection Status: CONNECTED
Uptime: 1 Minute, 33 Seconds
Last Download Started: N

L Information X
N

q o Download Complete

g

Enable Debug Mode Disable Debug Mode Download Now

-

Download time will vary based on internet, POS, and server speeds. Once a successful
download is complete, we need to set the scheduling.

’
& Offline Service Utility - X

Local Service Service Status Scheduling
Download Schedule

Start Date: | 8/31/2023 | StartTime: 1:22:00 PM |3

Download Frequency

© Every day (O Every ! days

(] Do not run during business hours.

8:00:00 AM +4{ 10:00:00 PM =

Download History Date

Download all customer data from this date: | 8/30/2023 v

(] Download Fingerprint Data

Save Settings Cancel

Set the download to run when the computer is on but during peak times.
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For best server performance, it is recommended to only use Offline Utility on POS
computers. Scheduled to download first thing or last thing each day.

& Ofiline Service Utility = X
Local Service Service Status  Scheduling

Connection Status: CONNECTED
Uptime: 1 Minute, 33 Seconds
Last Download Started: NWA&

L Information X

N

d o Download Complete

g

d ok ]
Enable Debug Mode Disable Debug Mode Download Now

-

Now go back to Service Status tab and download it one more time.
TMax Configuration

Computer Connected to TMax

Ensure that your TMax is plugged into your computer and powered on.
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& @ Apps  Documents Web  Se

Best match

I .. Device Manager
Control panel

Apps

Control Panel
0 settings
Settings

= Bluetooth and other devices
settings

Windows Security settings
m Manage BitLocker
View your PC name
Store
@ Apple Devices
Search the web

Q_ device - See more search results

D device Manager " H @ )

Use the Windows search function to open Device Manager.
~ W Ports (COM &LPT)
W Prolific USB-to-Serial Comm Port (COM4)
Navigate to the Ports (COM & LPT) submenu and click to expand. Make note of the COM

port of the adapter that is plugged into the computer. If you are unsure, unplug and plug
back in the TMax to see what disappears and then shows back up.
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i Local System Settings - C:\ProgramData\SunLync\SUNLYNC.INI X

Category Timer Server

v General O ves
Printers Enable the tanning timers option? ONo
Cash Drawer <
Log Files Oves
CC/Check Readers Is the timer manager physically connected to this machine? -
Pin Pad %o
License Scanning Use New TCP Bypass Mode (** BETA *¥) DYes ©No
Pole Display
Customer Card Reader
Smart Card Reader The IP Address and Portof the 15 5 o 4 Port: 6005

Ergoline Sensor computer running Timer Server is:

v Timer Server Network Timeout When Connecting to Timer Server 3

Timer Settings Do you want SunLync to wait
Timer Preferences for a response from the timers on
Inactive Equipment before processing the sale? 0 (Recommended)
** Note that selecting Yes will slow down the processing of sales at
Point of Sale in SunLync.

‘f‘Yes =

Save and Close Cancel

Open Sunlni and navigate to the Timer Server settings.
Enable the tanning timers option? Yes
Is the timer manager physically connected to this machine? Yes

The IP address and Port. 127.0.0.1 and 6005.

. |
Wd Local System Settings - C:\ProgramData\Sunlync\SUNLYNC.INI X
Category Timer Settings
v - General Timer Settings
H Printers Timer Type: T-Max
i~ Cash Drawer
i~ Log Files
i CC[Check Readers Update SunLync Floorplan Statuses Every 15 - seconds
Fin Pad COMPort:  com4 Reset delay seconds: 5
i License Scanning
Pole Display Baud Rate: 9600 Read delay miliseconds: 600
Customer Card Reader
Smart Card Reader Communication Timeout (secs): 20 Retry Attempts: |0
{ '-Ergoline Sensor Highest Room Number: 24 Log Level: 0
v - Timer Server
~ Timer Settings
i~ Timer Preferences Clea
i Inactive Equipment .
Save and Close Cancel

—

Navigate to the Timer Settings menu and set the COM port and Timer Type to match.

You may save and exit, and Sunlync should now be properly configured for your Tmax.

Option Recommended Setting

Timer Type TMax
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Update SunLync Floorplan Ever X Seconds |No less than 15. Set to 18.

COM Port Should always match what is shown in
Device Manager

Reset Delay Seconds Setto 5

Baud Rate Always 9600

Read Delay Seconds Set to 800
Communication Timeout No less than 20. Set to 20.
Retry Attempts 0 for Tmax Touch

3 for other models

Highest Room Number Should be greater than or equal to the
highest number of timers/rooms they have

Log Level Setto 3

Computer on Same Network

Setting up other POS Terminals

If you have additional POS terminals at your salon, you will set them to connect over the
network to the TMax connected computer. You will need the on-network IP Address for the
TMax connected computer.
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& m Apps  Documents

Best match

| ] Command Prompt
System

Search the web
Q_ cmd - See more search results

Q_ cmd run as administrator

Q  cmd prompt

cmd commands

cmd ipconfig

cmd administrator command
cmd hostname

cmdlet

cmd jobs

cmd run as administrator cmd

On the computer that is connected to the TMax. Open Command Prompt by searching for
cmd.

[c+] Command Prompt

Microsoft Windows [Version 10.8.26100.4351]
(c) Microsoft Corporation. All rights reserved.

C:\Users\ >ipconfig

Type ipconfig and hit enter.
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[c+] Select Command Prompt

Microsoft Windows [Version 10.0.26100.4351]
(c) Microsoft Corporation. All rights reserved.

C:\Users\ >ipconfig

Windows IP Configuration

Ethernet adapter Ethernet:

Connection-specific DNS Suffix
IPv6 Address.

IPv6 Address. 5 o
Temporary IPv6 Address.
Temporary IPv6 Address.
Temporary IPv6 Address.

: 2600
: 2600
: 2600
: 2600
: 2600

i el T Al oo
CRT OO LT VO AGGITCSS

IPv4 Address.
Subnet Mask .
Default Gateway .

192

: fe80

o
RS2

: attlocal.net

:1700:51a0:1dde: :48

:1700:51a0:1dde:36d6:a392:6dd8:18ad
:1700:5120:1dd0:6909:e660:de59:73cd
:1700:51a0:1dde:a54b:5ff4:1d95: 3eed
:1700:5120:1dd0:b5da:d8e8:31f2:defb

~Lco.com
=IO

£Ar.od L
TECoTEoGOTaTT o

168.1.111

: 255.255.255.0

: 1aad0: f8ff:feld:28al%7

192.168.1.254

The IPv4 Address is what will be used in Sunini for the other computer. This will often start

witha 10, 172, or 192.

Open up SuniNI on the other POS terminal and navigate to the Timer Server menu.

Category

v -General

Printers
Cash Drawer
Log Files
CC/Check Readers
Pin Pad
License Scanning
Pole Display
Customer Card Reader
Smart Card Reader
Ergoline Sensor

Timer Server

ke Local System Settings - C:\ProgramData\SunLync\SUNLYNC.INI

Timer Server

O ves
Enable the tanning timers option? O No

O Yes
Is the timer manager physically connected to this machine? Oon

o
Use New TCP Bypass Mode (** BETA **) Oyes ©No
The IP Address and Port of the
computer running Timer Server is: M Port: 6005
Network Timeout When Connecting to Timer Server 3

Do you want SunLync to wait (Yes ==
for a response from the timers o
before processing the sale? No (Recommended)

** Note that selecting Yes will slow down the processing of sales at
Point of Sale in SunLync.

Save and Close Cancel

X

————————————

Enable the tanning timers option? Yes

Is the timer manager physically connected to this machine? No

The IP address and Port. TMax computer’s IP address and 6005.
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You may now save and exit and use Sunlync.

Remote Computer

Remote PC with Timers NOT connected

Enabling TCP bypass on a PC not connected to the timers via the same network will allow
you to send time, test equipment, and still access the appointments calendar.

be Local System Settings - C:\ProgramData\SunLync\SUNLYNC.INI X
Category Timer Server
\_f ngera] °Yes
i Printers Enable the tanning timers option? () No
Cash Drawer N
i~ Log Files O Yes
CC/Check Readers Is the timer manager physically connected to this machine? ° .
Pin Pad
i License Scanning Use New TCP Bypass Mode (** BETA *¥) Oves ONo
Pole Display
i-- Customer Card Reader
- Smart Card Reader
; Ergoline Sensor
" Timer Server
Do you want SunLync to -f\'ait OYes ==
for a response from the timers
before processing the sale? Oro (Recommended)

== Note that selecting Yes will slow down the processing of sales at
Point of Sale in SunLync.

Save and Close Cancel

Enable the tanning timers option? Yes
Use New TCP Bypass Mode? Yes
Is the timer manager physically connected to this machine? No

*TCP Bypass Mode, all timer communications from the computer will be written to the
database and will be read from it. Limited use of TCP Bypass Mode is recommended.

Peripherals

Card Terminals

These next steps of settings (including the ones in Back Office) are per-computer. Make
sure to complete the steps on each computer that will be using a card terminal. Including
IP address-based credit card terminals.

USB connected card Terminals are configured via Sun.ini. Card terminals are either
encrypted or not. To find out which you have. Open notepad on the computer and swipe a
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card. Non-encrypted will show the card info. While encrypted card readers will list a series

of randomly generated numbers and letters.

W Local System Settings - C:\ProgramData\SunLync\SUNLYNC.INI

Category

v - General

Printers
Cash Drawer
Log Files
CC/Check Readers
Pin Pad
License Scanning
Pole Display
Customer Card Reader
Smart Card Reader
Ergoline Sensor

Timer Server

CCI/Check Readers

Credit Card Swiper
Connection:  KEYBOARD ENCRYPTED

Encryption Type: @) TDES (L) AES Test

Check Reader
Connection:

Baud Rate:

Credit Card Swiper | Check Reader Test Area

Save and Close

Keyboard Encrypted — Most modern card terminals will be encrypted, and use the TDES

setting.

Category

v - General

Printers
Cash Drawer
Log Files
CC/Check Readers
Pin Pad
License Scanning
Pole Display
Customer Card Reader
Smart Card Reader
Ergoline Sensor

Timer Server

r
e Local System Settings - C:\ProgramData\SunLync\SUNLYNC.INI X

CCI/Check Readers

Credit Card Swiper
Connection:  KEYBOARD EMULATION

Test

Check Reader
Connection:

Baud Rate: v Test

Credit Card Swiper \ Check Reader Test Area

Save and Close Cancel

- |

Keyboard Emulation — Data from the card reader is scanned and sent the same as typing
on a computer. Used on some legacy card terminal devices.
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& Store Parameters

» Demographics
» Point of Sale
Customer
Reports Credit Card Processing Tpp=
Security PC Charge SlimCD
E-Lync Terminal
Documents
Peripherals Enforce External Processor Approval
Inventory
» Regulations
Biometrics
Gift Certificates\Cards
Offiine Utility
EFT
[Credit Card Processing |
Points\Credits
Employees
Account Ledger
Appointments

Tz Credit Card Processing Settings

Selecting Cayan (GPI) or SLimCD as your credit card processor under Store Parameters in
Back Office. Will give you extra Back Office settings for the card terminal under the
Customers tab.

Home | Customers

» @ B © s = @

Cayan-Back  CayanTran Look
Office Up

Inventory Reports  Help

stomer Search Modify Transaction Void Transaction Customer Issues EFT Processing

B Cayan Back Office | Version 9.1.84 = X
Transactions Cayan Settings Test CC Swipe/Cayan Connection  Transaction Lookup

Link Payment Types

Link the standard payment types to the payment types you have B visa Visa v (8 American Express | American Express
setup in SunLync. Doing so will allow a sunlync user to swipe a
credit card and the payment type will automatically be inserted in

the database without the POS user selecting the payment type. @ vasterCard | MasterCard v| @Dscover Dlscover
Receipt Options
Message at bottom of receipt:
Number of Store Copies to be Printed: 1 Print Card Holder's name on receipt: (@ Print receipt for voids/refunds: @
Number of Customer Copies to be Printed: 1 Number of line feeds at the bottom: 3
Cayan Settings

Only Send Track 2Data (]

Genius Endpoint (IP Address): MasterCard Unique Lane ID\ Terminal ID:

Lag Edit |

i =

Genius terminal devices from Global Payments Integrated (GPI) will be set up via the Cayan
Settings tab, using the IP address. Located under Customers, then “Cayan — Back Office”

settings.
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Home |Customers | Employees Equipment lnwentory Parameters Promotions Reports  Help

L F B 8 ¢ =2

Customer Search Modify Transaction Void Transaction Customer Issues EFT Processing 5'”“;?“:“‘

B! SlimCD Back Office | Version 9.1.8.2 - x

SimCD Settngs

Link Payment Types
Link the standard payment types to the payment types you have B visa Visa (8 American Express | American Express
setupn Sunlync. Doing so wil alow a suniync user to swpe a
Gredt card and the payment type wil automabally be inserted n
the database without the POS ser selecting the payment type. @ MasterCard | MasterCard Boscover e

Receipt Options
Message at bottom of recept:
Number of Store Copies to be Printed: 1 print Card Holder's name on receipt: (8 Print receipt for voids/refunds: (@

Number of Customer Copies to be Printed: 1 Number of line feeds at the bottom: 3

SmCD Settings

e T —

Save Cancel

While many legacy SimCD card terminals will be set up in the SlimCD Settings tab, under
the “SlimCD - Back Office” settings.

Receipt Printer Software

SunLync is compatible with the Star receipt printers via USB or network connection. First
download and install the Windows drivers and software from the Star website, linked
below.

Star TSP 100 Series: https://starmicronics.com/support/download/tsp100-futureprnt-

software-lite/

MCL, MCP, POP10, & TSP100IV Printers:
https://starmicronics.com/support/download/star-windows-software/

The following steps outline may be slightly different depending on the version and printer
you are installing.
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Downloads +

< Downloads >

® New - 0 @D W T Sort - v & Extractall

a| Gallery Name Date modified

OneDrive B= Star Windows_Software_V3.9.0_setup
% © A ]

Cut Copy Rename Share Delete

a MicrosoftProgram_Install_and_Uninstall. meta

M Desktop Sunlync Setup_10.0.0.1

3 Open Ent
B Media (2) P et

B Media (1) o Open with

! Documents

| Downloads )
B Media Open in new tab

& Pictures N . I )
Sunlync Technical Guide (1) Open in new window

I Sunlync

Sunlync Technical Guide ] Send to My Phone

@ Music B image Share with

P Videos B= CH34x Install_ Windows_v3_ 4

Extract All...
I bin W Sunlync Implementation Guide :

Pin to Start

Open
& ™ Downloads > Star Windows _Software V3.9.0 setup > setup >
Send to My Phone

@ New - X C A 7 N Sort . % Share with

Run as administrator
A Home Name Date modified

Add to Favorites
- v Today
a Gallery

B Firmware_Info_En 7/17/2025 8:50 AM Compress to... >
OneDrive

B Firmware Info Jp 7/17/2025 8:50 AM Copy as path Ctrl+Shift+C

B Readme En 7/17/2025 8:50 AM Properties -

— ,
! Desktop B Readme_ip 7/17/2025 8:50 AM

Eo _ Edit in Notepad
ocuments & StarWindowsSoftware-3.9.0-3.9.0-Release_x64 7/17/2025 8:50 AM

Edit with Notepad++
L Downloads B Data_x64 7/17/2025 8:50 AM P

B Pictures & StarWindowsSoftware-3.9.0-3.9.0-Release x86  7/17/2025 8:50 AM = WinRAR

g .
I Sunlync TATHENED 0L Show more options

! e 7/17/2025 8:50 AM
® Music
@

Copy Rename Share Delete

B MSComponents 7/17/2025 8:50 AM
® Videos

Run the Setup.exe file as administrator. The Setup.exe file is in the setup folder in the newly
extracted folder.
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User Account Control

Do you want to allow this app to make
changes to your device?

5 Installation bootstrapper

Verified publisher: STAR MICRONICS CO., LTD.
File origin: Hard drive on this computer

Show more details

Say Yes to the User Account Control request.

"8 Star Windows Software Ver3.9.0 Setup

Welcome to the Star Windows Software
Ver3.9.0 Setup Wizard

The Setup Wizard will install Star Windows Software Ver3.9.0 on
your computer. Click Next to continue or Cancel to exit the

Cancel

Select Next to move to the next window.
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"8 Star Windows Software Ver3.9.0 Setup — X

End-User License Agreement |
Please read the following license agreement carefully &

Software License Agreement

I.General Terms and Conditions

This General License Agreement ("Agreement") made and entered
into by and between you and Star Micronics Co.. Ltd. and/or its
subsidiaries (hereinafter collectively referred to as "Star")
stipulates the terms and conditions pertaining to the licensing of
the software (including all related documentation and
accompanying data furnished by Star, hereinafter referred to as
"the Software"). This Agreement does not apply to any software,

3 e i i e = B | i e s L _ 4 P et s s M i ) PRy | e

1 accept the terms in the License Agreement

Back Next ‘ Cancel

Accept the end user license agreement.

"3 Star Windows Software Ver3.9.0 Setup = X

Choose Setup Type |
Choose the setup type that best suits your needs m

Typical

All program features and printer drivers will be installed. Recommended for most
users.

Custom

Allows users to choose which program features will be installed and where they
will be installed. Recommended for advanced users.

Back Next Cancel

Select the Typical installation.
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"8 Star Windows Software Ver3.9.0 Setup = X

Ready to install Star Windows Software Ver3.9.0 S&@ﬁ@

Click Install to begin the installation. Click Back to review or change any of your installation
settings. Click Cancel to exit the wizard.

Back Install Cancel

Then select Install.

G ]

Installing Star Windows Software Ver3.9.0 Sit@ﬁ;{

Please wait while the Setup Wizard installs Star Windows Software Ver3.9.0.

Status: Copying new files
=——1

Cancel ‘

It may take a minute or two to install.
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Completed the Star Windows Software
Ver3.9.0 Setup Wizard

Click the Finish button to exit the Setup Wizard.

Finish |

Click Finish to close the install wizard.

Star Windows Software setup has been completed.

service available ex

o Star printer owners

Then Close to close out the information window.
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Q  Search for apps, settings, and documents

Settings
System

o Snipping Tool
Solitaire & Casual Games
Sound Recorder

Spotify

Star Windows Software
New

Bluetooth Utility
New

Printer Utility
New

SteadyLAN Setting Utility

New

Uninstall Star Windows Software
USB SerialNumber Setting Utility
New

Wireless LAN Unit Utility
New

There will now be several new Star printer utility programs. The one to use will depend on
what printer you have and how it’s connected to the computer or network.

Configuring Star TSP 100 Printers

If you are setting up a Star TSP 100 series printer. Download and install the software linked
below if you haven’t already.

https://starmicronics.com/support/download/tsp100-futureprnt-software-lite/

Then the Star Utility program will allow us to create a virtual COM port to assign to the
printer.
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Quick Assist

Settings

Snipping Tool

Solitaire & Casual Games
B

. StarMicronics
N

st( Configuration Utility TSP100
L

Sound Recorder

% LAN & Bluetooth Setup Tool

‘ Uninstall TSP100

\K USB Serial Number Setting Tool

r Sticky Notes
4 N

H Sticky Notes (new)

o

With the Configuration Utility installed. Start the Configuration Utility TSP100 program.

User Account Control

Do you want to allow this app to make
changes to your device?

% TSP100ControlPanel

Verified publisher: STAR MICRONICS CO,, LTD.
File origin: Hard drive on this computer

Show more details

L~ ]

Select Yes to the User Account Control permission request.
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12y Select An Emulation

Please choose the emulation that you
wish to configure.

Star Line Mode (default)
ESC/POS Mode

Select ESC/POS Mode, before clicking OK.

Star Micronics TSP100 Configuration (ESC/POS Mode)

File(F) View(V) ECO(E) Management(M) Help(H)

Star Micronics TSP100

(@ Irformation

@ General Settings

2 Star Micronics Cloud Device Information

ECO Settings Printer Queue Name:

Print Tests

Serial Ports

i Print Job Routing

3 Image List

Logos & Cropping

@ Text Processing

Barcodes

Joumal

Vertical Mount

Emulation

Printer Serial Number-

Now select the Serial Ports settings.
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Star Micronics TSP100 Configuration (ESC/POS Mode) (u} X
File(F) View(V) ECO(E) Management(M) Help(H)
@) information
@ GeneralS Serial Ports sitair-
2y  Star Micros
ECO Settings Virtual Serial Ports
_ Virtual Senal Port Name:

Kz Print Tests
=] Serial Ports Add Port
(4 Print Job Routing Modfy Port

Delete Port

D i i |
Check Health
3] Logos & Cropping
B 7 Frocessing Serial Port Emulator Service:
M Barcodes Status- & Start
Fe Joumal Startup Type: anual
)] Vertical Mount
Close

Select Add Port.

Input Port Name

Virtual Serial Port Name:

Emor Action
© Stop printing

(O Continuous printing

‘ Add Por |

Cancel

Startup 1ype: A iomatic | aop

COM5 [ OK

Create a new port that is not already being used. Example “COM5”. Do not include spaces

inthe name.
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Star Micronics TSP100 Configuration (ESC/POS Mode)

File(F) View(V) ECO(E) Management(M) Help(H)

B Barcodes
e Jouma

¥) Vetical Mount

File(F) View(V) ECO(E)

Information
General Settings

ics Cloud

Star M
ECO Settings
Print Tests
Serial Ports

Print Job Routing

Image List

Barcodes

Joumal

Vertical Mount

Virtual Serial Ports

Virtual Serial Port Name:

COMs

Serial Port Emulator Service:
| Status:  Running
Startup Type ‘};wm

Manual
Disabled

Apply Changes.

Star Micronics TSP100 Configuration (ESC/POS Mode)

Management(M) Help(H)

Add Port

Moddy Port

Delete Port

Check Health

Close

Serial Ports

Virtual Serial Ports

Virtual Serial Port Name:

COMS

Serial Port Emulator Service:

Status:  Running

Startup Type: A somatic

Add Port
Modfy Port
Delete Port

Check Health

Stop

Apply Changes and Start, if not already running.
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Star Micronics TSP100 Configuration (ESC/POS Mode) a X

File(F) View(V) ECO(E) Management(M) Help(H)

(@ Information
@\ General Settings
| Star Micronics Cloud
ECO Settings

47] Print Tests

w| Seral Ports

t=] Print Job Routing
H  Image List

of Logos & Cropping

[# Text Processing

M Barcodes

Vel Joumal

¥)] Vertical Mount

Printer Tests sttair-

Test Prints

Default Character Set Print the current default single byte character set

Print
Barcode Pk all supported barcodes

Test the prnt head
Print Head Test o

CashDrawer/Peripheral Device

Open CashDrawer 1

Open CashDrawer 2

TSP100lll Connection check

It will check the communication with the printer

Go to the Printer Tests and Print Head Test to make sure the printer is working correctly.

Category

v -General
Printers
Cash Drawer
Log Files
CC/Check Readers
Pin Pad
License Scanning
Pole Display
Customer Card Reader
Smart Card Reader
Ergoline Sensor

Vv - Timer Server
Timer Settings
Timer Preferences
Inactive Equipment

4 Local System Settings - C:\ProgramData\SunLync\SUNLYNC.INI

Printers
Printer Options

Report Printer: Microsoft Print to PDF

Yes
Will this computer be printing receipts? 9 No
Receipt Printer: Star TSP100 Cutter (TSP143)
Receipt Printer Type: Star TSP100

Receipt Printer Port: COMS:

Save and Close Cancel

Next open Sun.ini and under the Printers settings. Turn on that the computer will be printing

receipts and set the receipt printer type and port.

Configuring MCL, MCP, POP10, & TSP100IV Printers

Download and install the software linked below if you haven’t already.
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. Star Windows Software

% Bluetooth Utility

% Printer Utility

\% SteadylL AN Setting Utility

iﬂglv Uninstall Star Windows Software

% USB SenalNumber Setting Utility

\% Wireless LAN Unit Utility

After the installation is complete, run the newly installed Printer Utility program.

$£ Star Micronics Printer Utility

File Tool Help

MCP31
Current Connection

MCP31
StarPRNT Mode

Connection Manager

Connection 1

Notffications

Youre up to date.

Printer Connection Wizard

Please choose your printer model.

MCL21
MCL32
MCP20/21
MCP30
POP10
TSP100IV
BSC10H

mC-Print3 Series

* 58mm(2inch)/80mm(3inch) paper supported model
* Print speed max 400mm/sec supported (MCP31CI. MCP31CBI)
* Multi Interface build-in
* Support USB-C that has a unique feature to communicate with various 0S
(MCP31CI. MCP31CBI)
(20W USB Power Delivery supported)
* Paper Saving feature supported
* De-curling function supported (reduce the receipt curling level)
* When using MCW 10 as Option, Wireless LAN is available

Next>

First select the model number of your printer before clicking Next. In this example we will
be setting up a MCP31 printer to work over ethernet.
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$< Star Micronics Printer Utility

File Tool Help

USB

Bluetooth

Curmrent Connection

MCP31
StarPRNT Mode
Ethemet

Connection Manager

New Connection 1

Notffications

You're up to date.

Printer Connection Wizard

First choose your interface type then configure its connection settings.

Ethemet connection settings

Search Network

Set Printer’s IP address

Temporary IP Address Assignment

<Back

Select ethernet followed by Search Network.

$£ Star Micronics Printer Utility

File Tool Help

usB
Ethernet

MCP31

Curent Connection
MCP31
StarPRNT Mode

Ethemet
192.168.1.161

Connection Manager

New Connection 1

Notffications

You're up to date.

Printer Connection Wizard

Bluetooth

First choose your interface type then configure its connection settings.

Ethernet connection settings
[12 168 . 1 161 |
192 168.1.161(00:1162:31EC.D0)

[ Search Network |

Set Printer’s IP address

Temporary IP Address Assignment

<Back Done

You should see the IP address of the printer listed. Select it and click Done.
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Printer Utility

l'é‘l Enter a name for this printer connection.

OK

[MCP31-Ethemet192.168.1.161 | Cancel

Now enter in a name for the printer connection. You can leave as the default if you would

like. Before clicking OK.

Printer Utility

. To use printer driver, make printer queue from [Windows Printer Queue

‘ Management] page and configure the printer driver settings.

For OPOS users, do nottake this procedure.

Click OK on the Printer Utility warning for configuring the printer driver settings for

Windows Printer Queue Management.

$< Star Micronics Printer Utility

File Tool Help
Utility Functions
Windows Printer Queue Management

This function will allow for the installing and management of printer queues for the windows printer
spool system,

Printer Settings

Use this function to configure your printer's settings and fine tune its operation

Barcode Reader Settings
Use this function to configure your barcode reader's(BCR-POP10) settings and fine tune its

operation.

MCP31 Troubleshooting
StarPRNT Mode Use this function to check and troubleshoot your printer by sending it a variety of diagnostic print
Ethemet patterns.
192.168.1.161

OPOS
Check This function allows you to register and configure OPOS POSPrinter, CashDrawer, Scanner,
Change LineDisplay and Tonelndicator devices.

Logo Store

Use this to store your logos and images into the printer. This is often useful in terms of deployment
and also in terms of print speed.

= rirmware Update
i T Firmware Update

Use this function to update your printer’s firmware.

Connection Manager

Rename
Delete Star CloudPRNT Settings
Create New Use this function to configure your printer to print from a remote server.

Printer's Network Settings

Use this function to configure the settings of the network and a connection to a cloud

Under the Utility Functions, select Windows Printer Queue Management.
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MCP31
StarPRNT Mode
Ethemet
192.168.1.161

Connection Manager

MCP31-EBthemet:192.

SunLync Complete Install Guide

File Tool Help

Utility Functions > Windows Printer Queue Management

MCP31

Install Driver

Windows printer driver for the model you've chosen is not installed.

& install Driver

Then chose to Install Driver

$< Star Micronics Printer Utility

File Tool Help

MCP31
StarPRNT Mode
Ethemet
192.168.1.161

Connection Manager

MCP31-Bhemet: 192

Utility Functions > Windows Printer Queue Management

Printer Name

Default Shared

Refresh

Add

Delete

TestPrint

Queue

Properties

SetDefault

Then select Add.

Add Printer

féi Enter the name of the printer you want to add.

[MCP31 - Ethemet TCP:

OK

Cancel
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Now enter in a name for the printer connection. You can leave as the default if you would
like. Before clicking OK.

Eg] MCP31 - Ethernet:TCP:

Open queue Manage Remove device

You should now see the printer in the list of printers in Windows Printers & Scanners
settings.

¥ Local System Settings - C:\ProgramData\SunLync\SUNLYNC.INI

Category Printers

Vv -General Printer Options
Printers
Cash Drawer Report Printer: NPIC87B7A (HP LaserJet Professional P1102w) v
Log Files
;ﬁ/;::;d( — Will this computer be printing receipts? 'g/)l :;S
License Scanning
Pole Display
Customer Card Reader Receipt Printer Type: None/Other v
Smart Card Reader
Ergoline Sensor Receipt Printer Port: |LPT1: v D Use Local Port
v -Timer Server
Timer Settings
Timer Preferences
Inactive Equipment

Receipt Printer: MCP31 - Ethernet:TCP: v

Save and Close Cancel

Next open Sun.ini and under the Printers settings. Turn on that the computer will be printing
receipts. You can leave receipt printer type empty if yours is not listed. Also select LPT1.

Cash Drawers

SunLync supports any MMF Cash Drawer that connects to the supported receipt printers.
First install and configure the Star Printer Utility to work with the receipt printer. The
following example is for a TSP100 printer.
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File(F) View(V)
@ Information

@Y General Settings
Star Micronics Cloud
ECO Settings

7] Print Tests

w| Senal Ports

% Print Job Routing
Image List

o] Logos & Cropping

@ Text Processing

M Barcodes

Yol Joumal

¥)| Vertical Mount

B star Micronics TSP100 Configuration (ESC/POS Mode) o X
ECO(E) Management(M)

Help(H)

Printer Tests

Test Prints

Print the cumrent defaut byte character set
Default Character Set g single byte character

Print all supported barcodes
Barcode Prnt -

Test the print head
Print Head Test SETCE R

CashDrawer/Peripheral Device

Open CashDrawer 1

Open CashDrawer 2

TSP100lll Connection check

&t will check the communication with the printer.

Close

sitair-

ol

Then you can test opening the cash drawer under the Print Tests settings in the Star Printer

Utility. To confirm it’s working correctly.

Log Fies
CC/Check Readers
Pin Pad
License Scanning
Pole Display
Customer Card Reader
Smart Card Reader
Ergoline Sensor

v -Timer Server
Timer Settings
Timer Preferences
Inactive Equipment

&3 Local System Settings - C:\ProgramData\Sunlync\SUNLYNC.INI x
Category Cash Drawer
v General
Printers wh : S O ves
Cash D 1s a cash drawer physically connected to this machine -

() Cash Drawer is connected through the Receipt Printer
Connect Cash Drawer is connected drectly to computer

Save and Close Cancel

Then go to the Cash Drawer settings in Sun.ini and select Yes for the cash drawer being
physically connected to the computer. Set that the cash drawer is connected through the

receipt printer.

Web Cam

Any digital camera with a Windows driver will allow you to capture images for customer

identification. No specific device is required.

JK Products & Services | SunLync

July 2025 | pg. 112



SunLync Complete Install Guide

ePad

SunlLync has been tested and confirmed to work with signature pads manufactured by
ePad. Most signature pads that interface with Microsoft Word will also work with SunLync

but are not supported.

When installing the ePad device, it’s important to follow the order below. If not installed in
the correct order. The ePad won’t work correctly with Microsoft Word.

Must be using a 64-bit version of Microsoft Word.

Download the Universal Installer from
www.epadlink.com/downloads/UI13.2R12540_x64setup.exe.

User Account Control

Do you want to allow this app to make
changes to your device?

A
N setup

Verified publisher: EPADLINK
File origin: Hard drive on this computer

Show more details

L~ ]

Run as administrator and select Yes for User Account Control permissions.

ePadLink.

Software Installation

www.epadlink.com
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x64) - InstallShield Wizard

W cPadlink ePad 13.2.12540 (x64) Setup is preparing the
L)  InstallShield Wizard, which will guide you through the program
setup process. Please wait,

Preparing to Install...

[E— Cancel

You should see the ePadLink window while it prepares the installation.

Welcome to the InstallShield Wizard for ePadLink ePad 13.2.12540 (x64)

The InstallShield Wizard will install ePadLink ePad 13.2. 12540 (x64) on your computer, To
continue, dick Next.

You will need to click through the installer via Next.
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ePadLink ePad 13.2.12540 (x64) - InstallShield Wizard X

License Agreement

STANDARD END-USER LICENSE AGREEMENT
END USER SOFTWARE LICENSE

This legal document is an agreement (the “Agreement”) between you, the
end-user, and ePadLmk, a division of Topaz Systems, Inc. (“ePadLmnk™).

1. Grant of License. The software on the accompanying diskette,

CD-ROM or which you have downloaded has been developed by or
licensed by ePadLink (the "Software"). The Software is licensed, not sold,
to you for your use only on one (1) machine or on a computer file server at
a single location within your internal network for the exclusive purpose of
internal business use in accordance with the Documentation (as defined
(below). This license is non-exclusive and ePadLink reserves all rights not
expressly granted to you in this Agreement. This license may be utilized or
transferred only in connection with the accompanying ePadLink product.

@ 1 accept the terms of the license agreement

@ 1 do not accept the terms of the license agreement

|
| < Back | Next > | | Cancel

Customer Information

enter your informatio

Install this application for:
O Anyone who uses this computer (all users)

® Only for me (user)

Instal <gsk || Next> Cancel

Username and company name are required. Once filled in, click Next.
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ePadLink ePad 13.2.12540 (x64) - InstallShield Wizard

Setup Type

Click the type of setup you prefer,

Program will be installed with the most common options. Recommended for most
users.

Program will be installed with minimum required options.

You may select the options you want to install. Recommended for advanced

users

tination Folder
C:\Program Files\ePadLink\ePad\

InstallS

ePadLink ePad 13.2.12540 (x64) - InstallShield Wizard

Ready to Install the Program

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to exit
the wizard.

Now Install.
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Setup Status

The InstaliShield Wizard is installing ePadLink ePad 13.2.12540 (x64)

ePadLink ePad 13.2.12540 (x64) - InstallShield Wizard X

o Please plug-in ePad device now

If you haven’t already, plug in the ePad device into the computer.

Setup Status

The InstallShield Wizard is installing ePadLink ePad 13.2.12540 (x64)

Copying new files

It may take a minute or two to install the software.
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ePadLink ePad 13.2.12540 (x64) - InstallShield Wizard

InstaliShield Wizard Complete

The InstallShield Wizard has successfully installed ePadLink ePad 13.2. 12540 (x64). Click Finish

to exit the wizard.

Before you have the Finish button.

You may see a pop-up window that says no matching devices found. This doesn’t always
mean there is an issue. Compete the remaining install steps, even if you see this message.

After downloading and completing the installation of the Universal Installer. Install the
IntegriSign Desktop available to download at

www.epadlink.com/downloads/IntegriSignDesktop14.0(x64)_R1458.zip.
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N4.0(x64) F X +
) > Downloads > IntegriSignDesktop14.0(x64)_R1458
( o)) “ 0] M Sort = View
Today
& IntegriSignDes’ Application 49571K1
Y [ & 2 ™
Cut Copy Rename Share Delete

[ Open
Send to My Phone
& Share with
(® Run as administrator
~ Pin to Start
7 Add to Favorites

ED Compress to.

L) Copy as path

- Properties

L] Show more options

Edit in Notepad

OneDrive

434 MB

Make sure to run as administrator.

User Account Control

Do you want to allow this app to make
changes to your device?

2
@' IntegriSign Desktop 14.0 (x64)

Verified publisher: Topaz Systems, Inc.
File origin: Hard drive on this computer

Show more details

[~ ]

Selecting Yes to the User Account Control permission.
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IntegriSign Desktop 14.0 (x64) R1458 - InstallShield Wizard

S

Preparing to Install...

IntegriSign Desktop 14.0 (x64) R 1458 Setup is preparing the
InstaliShield Wizard, which will guide you through the program
setup process. Please wait.

Extracting: IntegriSign Desktop 14.0 (x64) R 1458.msi

It may take a few minutes to prepare the installation.

Then select Next.

" IntegriSign Desktop 14.0 (x64) R1458 - InstallShield Wizard

S

Welcome to the InstallShield Wizard for
IntegriSign Desktop 14.0 (x64) R1458

The InstaliShield(R) Wizard will install IntegriSign Desktop 14.0
(x64) R1458 on your computer. To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.

License Agreement

-~ | IntegriSign Desktop 14.0 (x64) R1458 - InstallShield Wizard

Please read the following license agreement carefully.

Inc. ("IntegriSign").

Shield

END USER SOFTWARE LICENSE

[T S S S— |

This legal document is an agreement (the "Agreement") between
you, the end-user, and IntegriSign, a division of Topaz Systems,

1. Grant of License. The software on the accompanying diskette,
CD-ROM or which you have downloaded has been developed by or
licensed by IntegriSign (the "Software"). The Software is licensed,
not sold, to you for your use on personal computers and servers

mnbniannls Sav blaa _avabiniin msmmnnn af inbasmal

(D) I accept the terms in the license agreement Print
© I do not accept the terms in the license agreement

Followed by accepting the end user license agreement.
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¥ IntegriSign Desktop 14.0 (x64) R1458 - InstallShield Wizard
Destination Folder
Click Next to install to this folder, or dick Change to install to a different folder.
7 Install IntegriSign Desktop 14.0 (x64) R 1458 to:
' C:\Program Files\IntegriSign Desktop\ Change...
< Back | Next> | Cancel

Keep the default folder location, select Next.

"M IntegriSign Desktop 14.0 (x64) R1458 - InstallShield Wizard X

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.
If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard,
< Back Install Cancel
ol
Then Install.
a IntegriSign Desktop 14.0 (x64) R1458 - InstallShield Wizard - X

Installing IntegriSign Desktop 14.0 (x64) R1458
The program features you selected are being installed.

d Please wait while the InstallShield Wizard installs IntegriSign Desktop 14.0
- (x64) R1458. This may take several minutes.

Status:
Updating component registration

Cancel \

It may take a minute or two to install the software.
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"M IntegriSign Desktop 14.0 (x64) R1458 - InstallShield Wizard

InstaliShield Wizard Completed

The InstaliShield Wizard has successfully installed IntegriSign
Desktop 14.0 (x64) R1458. Click Finish to exit the wizard.

Before you can Finish the installation.

Now open, Microsoft Word. If the installation was successful, you
for IntegriSign in Word.

@ Autosave (@ off) ‘ % Document] -.. earch
Filer Home Insert Draw Design Layout References Mailings Review View Help | IntegriSign
[ Aptos (Body) i Al ELEr R | EE g . /Q
: BI U-sx x A [F=Z==E- @
Paste = == - —I¥ Styles | Editing  Dictate
- F A- 2 -A-m- KK L-EH-A T A R
Clipboard 15 Font ] Paragraph [ Styles Voice Editor

O X

=IRPZaal -
#
00

Editor  Add-ins

Add-ins

should have a new tab

@ Autosave (@ off) ; ¥ Documentl -.. £ search
File Home Insert Draw Design Layout References Mailings Review
= £ X & & @
: s b )
Insert Sign Signature Preferences Protect  Verify All Configuration

Signature Field Field Document Signatures

IntegriSign Options

Insert a signature field.

If you do not see the new tab and a button to add a sighature level
programs and try again.
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Field

Document Signatures

File Home Insert Draw Design Layout References Mailings Review Viel
2> S in:
= & ¥ & & G«
Insert Sign Signature Preferences Protect  Verify All  Configuration

IntegriSign Options

LA LI IR EILEIL LI LI L EIL LA L4 1L EIL LR

¢ Double-Llick to Sign

S A R |
[ AR s ALY

RIn 2 n s Fo3 Fo D T3 P AP FSD FrD TS FeD D IS Y

Double click the signature field.

IntegriSign Desktop

Signature Information

Signer Name: “

'/Q\' ePad device initialized properly. Start signing...

Clear [ ok

In the pop-up window. First type in the name, typing in or changing text in this box. Will
clear out anything already signed.

IntegriSign Desktop ? X
Signature Information

Signer Name: [My Nael

’Q\ ePad device intiakzed properly. Start signing

Clear 0K Cancel

You should see the signature added in real time as the customer signs. On they are finished
signing click OK.
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PELELLELEELIIELILLI L ABILILIELILE222222222070

7 My Name

7 Mon Jun 23 2025 10:57:30

POLPPLIEEELEGIELIE I PMILIEIPLEELEIIPIIIIE2E,

ARAAALALER AN
Basiaisanasasmas sy

The signature box may flicker a few times. Word will then lock in the signature, name, and

the date and time. The ePad reader is now ready to use with SunLync.

Fingerprint Reader

After plugging in the Digital Persona U.are.U 4500 Fingerprint Reader, you may see a driver

warning in Windows under Device Manager.

& Device Manager - [w] X

File Action View Help
e mEm e B

v & ServerComputer
i Audio inputs and outputs
i Audio Processing Objects (APOs)
€ Bluetooth
® Cameras
B Computer
w Disk drives
[l Display adapters
B Firmware
J Human Interface Devices
“® |DE ATA/ATAPI controllers
=2 Keyboards
i McAfeeSwitch
@ Mice and cther pointing devices
[ Monitors
@ Network adapters
K7 Other devices
B4 U.are.U® 4500 Fingerprint Reader
B Portable Devices
W Ports (COM & LPT)
= Print queues
[ Processors
By Security devices
[ Software components
Bl Software devices
iy Sound, video and game controllers
S Storage controllers
Em System devices
§ Universal Serial Bus controllers
§ Universal Serial Bus devices

<

T

Most modern Windows computers don’t already have .NET Framework 3.5 installed. You

will need to download and install this first. Download available at
https://www.microsoft.com/en-us/download/details.aspx?id=21
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User Account Control

Do you want to allow this app to make
changes to your device?

i";l dotnetfx35setup.exe

Verified publisher: Microsoft Corporation
File origin: Hard drive on this computer

Show more details

[~ ]

Make sure to run as administration and select Yes to the User Account Control permission
request.

[ Windows Features

An app on your PC needs the following Windows feature:

.NET Framework 3.5 (includes .NET 2.0 and 3.0)

» Download and install this feature

Cancel

Next you will need to “Download and install this feature”.

[ Windows Features

Searching for required files
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Windows will search for which features you are missing.

I Windows Features

Downloading required files

Cancel

After searching for the required files. It may take a while to download the required files.

X

{E Windows Features

Installing

Cancel

Finally, Windows will install the .NET Framework feature.

B Windows Features

The following feature was successfully installed

NET Framework 3.5 (includes .NET 2.0 and 3.0)

You might need to restart apps that require this feature.

Close_|

Once finished, select Close.
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xBd x
> Downloads > x64
) New . T Sort = View
¥ Home

A long time ago
1) Gallery 1 iong ime ag

P Setup
& Gold Coast Sun

3] InstallOnly

(3] UninstallOnly
@ Desktop s M A

Download: = ’
Cut Copy Rename Share  Delete
Documents
@ Open
PN Pictures
Send to My Phone
3 Music
[ Share with

& Videos

[® Run as administrator
project-1903448
Add to Favorites

Compress to.

~ Il ThisPC
Copy as path
e Windows (C:)
Properties

38 Network

B Editin Notepad

OneDrive

7 Show more options

Next, run as administrator the copy of the Digital Persona U.are.U 4500 Fingerprint Reader
drivers. If you need a copy, please contact SunLync support.

User Account Control

Do you want to allow this app to make
changes to your device?

ﬁ) Setup

Verified publisher: DigitalPersona, Inc
File origin: Hard drive on this computer

Show more details

When asked, select Yes to the User Account Control permission request.
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"M DigitalPersona One Touch ID RTE 2.1.1 - InstaliShield Wizard

Welcome to the InstallShield Wizard for
DigitalPersona One Touch ID RTE 2.1.1

The InstaliShield(R) Wizard will install DigitalPersona One Touch
ID RTE 2.1.1 on your computer. To continue, dick Next.

M WARNING: This program is protected by copyright law and
international treaties.

Click Next to move to the next page.

b5 | DigitalPersona One Touch ID RTE 2.1.1 - InstallShield Wizard

License Agreement

Please read the following license agreement carefully.

END USER LICENSE AGREEMENT FOR
DIGITALPERSONA® SOFTWARE DEVELOPMENT KIT (SDK) |
PRODUCTS

IMPORTANT - READ CAREFULLY: This DIGITALPERSONA END USER
LICENSE AGREEMENT (the "EULA") is a legal agreement between you
either as an individual or as an authorized representative of a business entity
(hereafter referred to as “You™ and/or “Your") and DigitalPersona, Inc.
(‘DigitalPersona”).  DigitalPersona is willing to license to You the
DigitalPersona software product accompanying this EULA, which may

(1 accept the terms in the license agreement

© 1 do not accept the terms in the license agreement
InstallShield

< Back Next Cancel

Next, accept the end user license agreement.

P
" DigitalPersona One Touch ID RTE 2.1.1 - InstallShield Wizard
Destination Folder
Click Next to install to this folder, or dick Change to install to a different folder.

Install DigitalPersona One Touch ID RTE 2.1.1 to:
,J C:\Program Files\DigitalPersona\,

InstallShield
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Next to use the default folder destination.

¥ DigitalPersona One Touch ID RTE 2.1.1 - InstaliShield Wizard X

Custom Setup §
Select the program features you want installed. ‘ .

Click on an icon in the list below to change how a feature is installed.
—— Feature Description
M| One Touch indows RTE components
= o This feature indudes the
fingerprint recognition libraries,

the device components and the
remote desktop dient.

This feature requires 19MB on
your hard drive.

Install to:
C:\Program Files\DigitalPersona\

Help Space < Back | Next > | Cancel

Don’t change the custom setup. Just click Next once more.

"3 DigitalPersona One Touch ID RTE 2.1.1 - InstallShield Wizard X

Ready to Install the Program "

The wizard is ready to begin installation.
Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard,

< Back Install Cancel

After which you can select Install.

5 | DigitalPersona One Touch ID RTE 2.1.1 - InstaliShield Wizard

Installing DigitalPersona One Touch ID RTE 2.1.1
The program features you selected are being installed. ‘ -
4 Please wait while the InstaliShield Wizard installs DigitalPersona One Touch
» IDRTE 2.1.1. This may take several minutes.

Status:
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It may take a minute or two to install the software.

"X DigitalPersona One Touch ID RTE 2.1.1 - InstaliShield Wizard

Installing DigitalPersona One Touch ID RTE 2.1.1
The program features you selected are being installed. A
d Please wait while the InstaliShield Wizard installs DigitalPersona One Touch
- ID RTE 2.1.1. This may take several minutes.
Status:
Writing system registry values

Time remaining: 9 sec

Cancel |

¥ DigitalPersona One Touch ID RTE 2.1.1 - InstaliShield Wizard

InstaliShield Wizard Completed

The InstaliShield Wizard has successfully installed
DigitalPersona One Touch ID RTE 2. 1. 1. Click Finish to exit the
wizard.

Once the installation is complete, select Finish.

5 | DigitalPersona One Touch ID RTE 2.1.1 Installer Informa...

You must restart your system for the configuration
\ | changes made to DigitalPersona One Touch ID RTE
= 2.1.1 to take effect. Click Yes to restart now or No if
you plan to restart later.

|} Yes | No
_—

You may be required to restart the computer now that the installation is complete.
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& Device Manager
File Action View Help
'Y EICL
v [ ServerComputer |
i Audio inputs and outputs
i Audio Processing Objects (APOs)
| Biometric devices
§) U.are.U® Fingerprint Reader
0 Bluetooth
® Cameras
[ Computer
wm Disk drives
I Display adapters
¥ Fimware
s Human Interface Devices
=@ |DE ATA/ATAPI controllers
E= Keyboards
& McAfeeSwitch
@ Mice and other pointing devices
[ Monitors
P Network adapters
B Portable Devices
@ Ports (COM & LPT)
= Print queues
[ Processors
B Security devices
 Software components
i Software devices
i Sound, video and game controllers
Sai Storage controllers
Em System devices
¥ Universal Serial Bus controllers

<

B 10 cncnnl Cosind Dass sl Sns

Check the status again in Device Manager to ensure there is no longer a driver error.

2 Offline Service Utility e X

Local Service Service Status Scheduling

Download Schedule

Start Date: | 6/18/2025 v | Start Time: 1:22:00 PM -3

Download Frequency

© Every day (O Every ! days

\:I Do not run during business hours.

N

8:00:00 AM +4{ 10:00:00 PM 5

Download History Date

Download all customer data from this date: [ 17 112025

Save Settings Cancel

To search for clients via the fingerprint reader, copies of fingers must be saved on the
computer. Make sure “Download Fingerprint Data” is turned on in the Offline Service Utility
program.

Barcode Scanner

A bar code scanner is a plug and play device. It reads the bar code, then translates it into

text for the computer. If you open notepad on your computer, as if you are going to type
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something and instead scan a bar code. The numbers or letters of the barcode should
appear in Notepad. If it does not, the barcode scanner may not be working.

If the cursor is on the same line as the number, the scanner needs to be setto send a
Carriage Return or Line Feed to the computer. Check the barcode scanner’s manual or
website for steps on how to turn that on.

In most cases, if the scanner is reading in Notepad, and the cursor appears on the next line
after scanning something, the device is ready to use in SunLync. If it does not scan in POS
or Back Office, please contact SunLync Support.

Remote & Back Office Computers

For remote computers and those used in an office for manager and admin access. Follow
the standard SunLync Installation instructions, using the DBConnection that matches the
situation.

It’s best practice to not use Offline Utility on remote computers or office computers that
won’t be customer facing. This will minimize download requests to the server and save
computer storage space.

Updating SunlLync

For computers that already have SunLync installed on them, and you want to update to a
newer version. Follow these next steps. It’s best to update the server computer first, before
any other computers.

Updating SunLync Software

When you first run the installer, you will get a PClI Compliancy Warning.

In an effort to offer a PCI compliant solution, Slim CD (with tokenization
enabled) and Cayan (with tokenization enabled) are the only payment
providers supported for the processing of credit cards in this version.

Click "OK’ to proceed if using the aforementioned gateways; otherwise click
"Cancel’.

oK Cancel

Click Ok to move forward.
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'3 Sunlync - InstallShield Wizard X

Welcome to the InstallShield Wizard for
SunLync

The InstallShield(R) Wizard will allow you to upgrade or remove
SunLync. To continue, click Next.

The installation wizard will now start. Click Next.

b | Sunlync - InstallShield Wizard

O Repair / Upgrade

Repair installation errors in the program. This option fixes missing or
[ﬁ corrupt files, shortcuts, and registry entries as well as upgrading to the
latest version (if applicable).

(O Remove

@

Remove SunLync from your computer.

< Back Next > Cancel
Select Repair/Upgrade followed by Next.
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b | Sunlync - InstallShield Wizard

SUNLYNC
END USER LICENSE AGREEMENT I

Binding Agreement. This Agreement (the "Agreement") is made effective between SunLync.
|A Division of JK Products & Services, Inc. (hereinafter "SunLync") and the licensee (whether
a business entity or individual as applicable) registering to use the Software and related
services described below (heremafter "Customer" or "you"). This Agreement and any other
ipolices referenced in or incorporated into this Agreement contain the terms upon which
SunLync is willing to provide you with access to and use of the Software. This Agreement
forms a contract between you and SunLync. Prior to using the Software and services. you
must read and accept all of the terms in this Agreement.

\Acceptance. You are deemed to have accepted the terms of this Agreement and will have
created a binding contract with SunLync upon any of the following events: (i) installation of
the Software or (ii) use of the Software. If you do not agree to be bound by this Agreement,
lyou may not access or use the Software. Please read through the entirety of this Agreement to
review important provisions regarding intellectual property. disclaimers and limitations of
liability, indemnification, waivers and other legal restrictions. If you have questions regarding

Scroll To Accept

Print < Back 1 Accept Cancel

To accept the SunLync End User License Agreement, you must scroll to the bottom before |
Accept can be clicked on.

X Sunlync - InstaliShield Wizard X

Click Install to begin the installation.

If you want to review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.

Continuing installation will shut down any running 'SunLync' applications and services.
These applications will need to be restarted manually once installation is complete.

On the following page, click Install.

"™ sunlync - InstallShield Wizard . X

@ Please wait while the InstallShield Wizard installs SunLync. This may take
Iﬁl several minutes.

Status:

Copying new files

< Back Next > Cancel
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It may take the computer several minutes to complete the update.

& Please wait while the InstallShield Wizard installs SunLync. This may take
w}fl several minutes.

Sunlync stallShield Wizard

0 Please Update Your Database And Restart The Sunlync Scheduler

OK

< Back Next > Cancel

Once finished you should see a message asking you to update your database. Click OK

r

X Sunlync - InstallShield Wizard =

o Please wait while the InstallShield Wizard installs SunLync. This may take
ﬂ?;l several minutes.

Status:  (SunLvnc - InstallShield Wizari

e Unable To Restart SunLync API Service

oK

< Back Next > Cancel

If you receive an error message that the API Service could not restart. Ignore if this is not
the APl computer. Otherwise reach out to the SunLync support team if you can’t restart it
manually.

If this was the server computer, update the database next. Otherwise, you are done. Open
SunLync to ensure the log in page shows the new version number and that you can login.
Updating Server Computer

After updating the SunLync software on the server computer. You will also need to update
the database. If the software is updated without running the database update. You may not
be able to open SunLync.
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Updating Database

These steps only need to be done on the server computer and should be completed after

updating the SunLync software.

To update the SunLync database, open the SunLync Database Update Utility. Located in
the SunLync folder. "C:\Program Files (x86)\SunLync\Database Update

Utility\DbUpdate.exe"

Sunlyne Database Update Utility 9185

® Saved Connection

Sunlync
Server IP:
Fort:
Database Name:
Username:

* Opticnal Settings

Select Seript

Version 9.0 to Latest Version

O) Manual Connection

Password:
* 5L Centificate:

* S5L Client Key:

* $5L CA Certificate

v| Q Connect

Using either Saved Connection or Manual Connection, fill in the server settings and then

Connect.

? Sunlyne Database Update Utility 9.1 8.8

O Saved Connection

Server IP:
127001

Port:

3307

Database Name:
suniyne
Username:
sunlyne

* Optional Settings

Select Seript

@ Manual Connection

Password:
........

* S5L Certificate:

* SSL Client Key:

* S5L CA Centificate:

d Q Connect

Version 9.0 to Latest Version 9

Select the update script that matches the versions you are upgrading from and to. Once

you have selected the appropriate script. Click Run.
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# Sunlyne Database Update Utility 9.1.85

® Saved Connection

* Dptional Settings

Select Script

© Manual Connection

Password:
leeenrens

~ 5L Certifcate:

* S5L Chient Key:

* S5L CA Certificate:

Version 9.0 to Latest Version § ~ Q Connect

ALTER TABLE AUDITLOG ADD UpgradeMembershipNumber VARCHAR(10}
Error: #42521Duplicate column name “UpgradeMembershipNumber

ALTER TABLE AUDITLOG ADD SaleStartDate DATETIME
Error; #42521 Duplicate column name ‘SaleStartDate’

ALTER TABLE AUDITLOG ADD SaleEndDate DATETIME
Error; #42521 Duplicate column name ‘SaleEndDate’

/ALTER TABLE AUDITLOG ADD PriceStorecode VARCHAR(10)
rror: #42521Duplicate column name ‘PriceStorecode’

ALTER TABLE AUDITLOG ADD CustomServieeNumber VARCHAR(10)
Error: #42521Duplicate column name ‘CustomServiceNumber'

ALTER TABLE AUDITLOG ADD EquipmentStartTime INT(3) DEFAULT 0
Error: #42521Duplieste column name ‘EquipmentStanTime’

ALTER TABLE AUDITLOG ADD EquipmentEndTime INT(3) DEFAULT 0
<

It may take several minutes and at the end the Stop button changes back to Run.

# Sunlyne Database Update Utiity 9185

® Saved Connection

O Manusl Connection

Sunlync -

Server IP: Possword:

= S o

D T

L:r‘w:mm * SSL CA Certificate:

* Optional Settings

Select Seript

Version 9.0 to Latest Version § ~ Q Connect

Run

IALTER TABLE Memberstips

IADD COLUMN IncMultiplyCount8yRejects TINYINT(1) NOT NULL DEFAULT 0

lakter table SystemSecurity add InventoryTransfers tinyint(1) Not Null Default 0

Jsiter table SystemSecurity s Inventoryhejustments tinint(1) Net Null Default 0

jater table StoreProducts sdd CazeQuantity Int{10) Not Null Defoat 0

IALTER TABLE memberships

IADD COLUMN IncOnBatchipproval TINVINT(1) NOT NULL DEFAULT 0
|ADD COLUMN IncPosDeciinePayment TINYINT(1) NOT NULL DEFAULT 0,
|ADD COLUMN IncOnPrePayAtPos TINYINT(1) NOT NULL DEFAULT 0,
|ADD COLUMN IncCnlnfreeze TINVINT(1) NOT NULL DEFAULT O

|UPDATE STOREFIGURESSETTINGS SET SERVICEVERSION="0.1.86"

|UPDATE PARMFILE SET DATABASE VERSION="3.18.7"

ISCRIPT HAS FINISHED.
<

The text window will say that the Script has finished. The server is complete.
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