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SunlLync ePad Install Guide

SunlLync has been tested and confirmed to work with signature pads manufactured by
ePad. Most sighature pads that interface with Microsoft Word will also work with SunLync
but are not supported.

When installing the ePad device, it’s important to follow the order below. If not installed in
the correct order. The ePad won’t work correctly with Microsoft Word.

Must be using a 64-bit version of Microsoft Word.

Download the Universal Installer from
www.epadlink.com/downloads/UI13.2R12540_x64setup.exe.

User Account Control

Do you want to allow this app to make
changes to your device?

A
setup

Verified publisher: EPADLINK
File origin: Hard drive on this computer

Show more details

L~ ]

Run as administrator and select Yes for User Account Control permissions.
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ePadlink.

Software Installation

www.epadlink.com

ePadLink ePad 13.2.12540 (x64) Setup is preparing the
InstallShield Wizard, which will guide you through the program
setup process. Please wait.

Preparing to Install...

I Cancel

You should see the ePadLink window while it prepares the installation.
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Welcome to the InstallShield Wizard for ePadLink ePad 13.2.12540 (x64)

The InstallShield Wizard will install ePadLink ePad 13.2.12540 (x64) on your computer. To
continue, dick Next.

You will need to click through the installer via Next.

ePadLink ePad 13.2.12540 (x64) - InstallShield Wizard

License Agreement

Please read the following license agreement carefully.

InstallShield
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STANDARD END-USER LICENSE AGREEMENT
END USER SOFTWARE LICENSE

This legal document is an agreement (the “Agreement™) between you, the
end-user, and ePadLink, a division of Topaz Systems. Inc. (“ePadLink™).

1. Grant of License. The software on the accompanying diskette,
CD-ROM or which you have downloaded has been developed by or
licensed by ePadLink (the "Software"). The Software is licensed. not sold,

to vou for your use only on one (1) machine or on a computer file server at
a single location within your internal network for the exclusive purpose of
internal business use m accordance with the Documentation (as defined
below). This license is non-exchusive and ePadLink reserves all rights not
expressly granted to you in this Agreement. This license may be utilized or
transferred only in connection with the accompanying ePadLink product.

® 1 accept the terms of the license agreement

© 1 do not accept the terms of the license agreement

July 2025 | pg. 3



SunLync ePad Install Guide

Accept the end user license agreement to move forward.

ePadLink ePad 13.2.12540 (x64) - InstallShield Wizard

Customer Information

Please enter your information.

Company Name:

Install this application for:

O Anyone who uses this computer (all users)

@ Only for me (user)

Username and company name are required. Once filled in, click Next.

ePadLlink ePad 13.2.12540 (x64) - InstallShield Wizard

Setup Type
Select the setup type that best suits your needs.

Click the type of setup you prefer,

© Typical Program will be installed with the most common options. Recommended for most
users.

Program will be installed with minimum required options.

@ Custom You may select the options you want to install. Recommended for advanced
users.

estination Folder
C:\Program Files\ePadLink\ePad\
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Select the Typical install if it’s not already selected, before clicking Next.

ePadLlink ePad 13.2.12540 (x64) - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to exit
the wizard.

4) - InstallShield Wizard

The InstallShield Wizard is installing ePadLink ePad 13.2.12540 (x64)

ePadLink ePad 13.2.12540 (x64) - InstallShield Wizard X

o Please plug-in ePad device now

ePadlLink.

InstaliShield

If you haven’t already, plug in the ePad device into the computer.
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The InstallShield Wizard is installing ePadLink ePad 13.2.12540 (x64)

Copying new files

InstallShield

It may take a minute or two to install the software.

ePadLlink ePad 13.2.12540 (x64) - InstallShield Wizard

InstallShield Wizard Complete

The InstallShield Wizard has successfully installed ePadLink ePad 13.2. 12540 (x64). Click Finish
to exit the wizard.

InstallShield

Before you have the Finish button.
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® ' CA\Program Files\ePadlink\ePad\SetPowerManageField.exe

You may see a pop-up window that says no matching devices found. This doesn’t always
mean there is an issue. Compete the remaining install steps, even if you see this message.

After downloading and completing the installation of the Universal Installer. Install the
IntegriSign Desktop available to download at
www.epadlink.com/downloads/IntegriSignDesktop14.0(x64)_R1458.zip.

114.0(x64) F X r
> Downloads > IntegriSignDesktop14.0(x64)_R1458
@&D i ort = Vie
Today
£ IntegriSignDes' ‘ - » v Application 49,571 KI
(8 ] >
Cut Copy Rename Share  Delete
@] Open
Send to My Phone
% Share with
@ Run as administrator
Pin to Start
Add to Favorites
£7 Compress to.
@) Copy as path
- Properties Alt+Ente
= Editin Notepad
T @& OneDrive

’ Show more options

Make sure to run as administrator.
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User Account Control

Do you want to allow this app to make
changes to your device?

g} IntegriSign Desktop 14.0 (x64)

Verified publisher: Topaz Systems, Inc.
File origin: Hard drive on this computer

Show more details

L~ ]

Selecting Yes to the User Account Control permission.

IntegriSign Desktop 14.0 (x64) R1458 - InstallShield Wizard

Preparing to Install...
4
IntegriSign Desktop 14.0 (x64) R1458 Setup is preparing the
i InstallShield Wizard, which will guide you through the program

setup process. Please wait.

Extracting: IntegriSign Desktop 14.0 (x64) R1458.msi

[ Cancel

It may take a few minutes to prepare the installation.
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5 | IntegriSign Desktop 14.0 (x64) R1458 - InstallShield Wizard
Welcome to the InstallShield Wizard for
IntegriSign Desktop 14.0 (x64) R1458

The InstallShield(R) Wizard will install IntegriSign Desktop 14.0
(x64) R1458 on your computer. To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.

Then select Next.

| £
b | IntegriSign Desktop 14.0 (x64) R1458 - InstallShield Wizard

License Agreement

Please read the following license agreement carefully.

END USER SOFTWARE LICENSE

This legal document is an agreement (the "Agreement") between
you, the end-user, and IntegriSign, a division of Topaz Systems,
Inc. ("IntegriSign").

1. Grant of License. The software on the accompanying diskette,
CD-ROM or which you have downloaded has been developed by or
licensed by IntegriSign (the "Software"). The Software is licensed,
not sold, to you for your use on personal computers and servers

saribliem simiae dmbarm el mabaiarls far Hha Avealisibies mienana Af lmbaee sl

(D1 accept the terms in the license agreement Print
© 1 do not accept the terms in the license agreement

InstallShield

Cancel

Followed by accepting the end user license agreement.
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P
¥ IntegriSign Desktop 14.0 (x64) R1458 - InstallShield Wizard

Destination Folder
Click Next to install to this folder, or dick Change to install to a different folder.

Install IntegriSign Desktop 14.0 (x64) R1458 to:
J C:\Program Files\IntegriSign Desktop Change...

< Back Next > Cancel

Keep the default folder location, select Next.

5 | IntegriSign Desktop 14.0 (x64) R1458 - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

<Back [ Instal | Cancel

Then Install.
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b | IntegriSign Desktop 14.0 (x64) R1458 - InstallShield Wizard

Installing IntegriSign Desktop 14.0 (x64) R1458
The program features you selected are being installed.

[d] Please wait while the InstallShield Wizard installs IntegriSign Desktop 14.0
(x64) R1458. This may take several minutes.

Status:
Updating component registration

InstallShield

It may take a minute or two to install the software.

"M IntegriSign Desktop 14.0 (x64) R1458 - InstallShield Wizard
InstallShield Wizard Completed

The InstallShield Wizard has successfully installed IntegriSign
Desktop 14.0 (x64) R1458. Click Finish to exit the wizard.

Before you can Finish the installation.

P Ssearch e - 0 X

File Home Insert Draw Design Layout References Mailings Review View Help | IntegriSign =Rl
: it =i 0o
L8 £

Aptos (Body)
Editor Add-ins

= Document1 -...

u AutoSave (.Oﬂ) b

[c
[] L B I U~ X, x = 1=~ -
Pacin U~ ab x Fo === Styles ~ Editing  Dictate
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Now open, Microsoft Word. If the installation was successful, you should have a new tab
for IntegriSign in Word.

@ Autosave (@ off) v Document1 -... ) Search @

File Home Insert Draw Design Layout References Mailings Review View Help IntegriSign

L] & X‘ & e

Insert Sign Signature Preferences Protect  Verify All  Configuration
Signature Field Field Document Signatures

IntegriSign Options

Insert a signature field.

If you do not see the new tab and a button to add a signature level. Uninstall the two
programs and try again.

File Home Insert Draw Design Layout References Mailings Review Vie

Insert Sign Signature Preferences Protect  Verify All  Configuration
Signature Field Field Document Signatures

IntegriSign Options

W LA LN LA EL LA EAL LAk EOA LA LS EAA

‘-\ Double-Llick to Sign
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-
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Double click the signature field.
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IntegriSign Desktop

Signature Information

Signer Name: “

Q\ ePad device initialized properly. Start signing...
’

Clear | 0K Cancel

In the pop-up window. First type in the name, typing in or changing text in this box. Will
clear out anything already signed.

IntegriSign Desktop ? X
Signature Information

Signer Name: W}’ Name| ‘

. P / /éta’ /’) ‘ /O\ ePad device initialized properly. Start signing.

Clear | 0K | Cancel

You should see the signature added in real time as the customer signs. On they are finished
signing click OK.

P ELELLELEILIIELIIL 0P ABILILIELIIE2222222222020

42 My Name

z A AL P . o0

2 Mon Jun 23 2025 10:57:30
//////////////////I//-/////////////////////o‘

ANAAALLLERANAR ALY
ARAALAAAL AL L IR AL AN AN AN

The signature box may flicker a few times. Word will then lock in the signature, name, and
the date and time. The ePad reader is now ready to use with SunLync.
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