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Common Question: Where Do I Find My Database Information?
Clients may need their database information when completing a new SunLync installation. Follow the steps below to securely obtain this information.
Steps to Retrieve Your Database Information
1. Open SunLync POS or SunLync Back Office
2. Navigate to the About section
3. Click Copy CNN
4. Paste the copied value into an email and send it to support@sunlync.com
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Important:
If you are not the account owner, please CC the account owner on the email. This is required, so we have permission to decrypt the information on your behalf.
What Happens Next?
Once SunLync Support receives your email, our team will decrypt the information and provide you with the database details needed to complete your installation.
If you have any questions or need assistance, our support team is happy to help.
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SunLync Software 10.0.0.1

Copyright ® SunLync Software Inc. 2026

This product is licensed to:
JK Cust ID: 95004

Product Info:

Version: 10.0.0.1

Build Date: 2025-08-05 08:34:54
Release Version:

DB Currency Symbol: §

Logged In User: POS

Workstation Info:

IP: 192.168.68.112

0S: Windows NT 10.0 (Build 26100)
CNN File: C:\ProgramData\SunLync
Memory Available: 2,097,151 KB

.7.44400
HOST IP: jeremy.hosting.sunlync.net
HOST Port: 3307

MySQL User: sunlync2
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Last Update: 2026-01-21 17:18:33

Tokenization Info:
Tokenization Provider: SLIMCD
Multiple Tokens: No
No runs of SlimCD Account Updater.
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